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ABOUT DIABETES UK
We are the leading UK charity that cares for, connects with 
and campaigns for people affected by and at risk of diabetes. 

•	 We provide information, advice and support to help people 
manage their diabetes, both practically and emotionally and 
help people with diabetes share experiences.

•	 Our campaigns promote better diabetes care,  
and greater awareness of the key signs of both Type 1 
and Type 2 diabetes. 

•	 We help stem the rising tide of Type 2 diabetes by 
promoting a healthy lifestyle, and encourage people at high 
risk to seek early diagnosis and benefit from  
prompt treatment.

•	 We are one of the largest UK funders of diabetes research, 
leading to better prevention, care, and the final goal,  
a cure for all forms of diabetes.

For us 2012 was a notable year, all made possible through 
the hard work and dedicated service of our supporters, 
volunteers, staff, trustees and advisory council members. 

Among our highlights was a doubling of our Healthy Lifestyle 
Roadshows, the largest growth in volunteer numbers, and a 
25 per cent increase in media coverage for our campaigns. 
We also gave £6 million to diabetes research, including funding 
to further develop ‘artificial pancreas’ technology for people 
with Type 1 diabetes. This report presents some of our key 
achievements during 2012 and our future goals.

On behalf of everyone at Diabetes UK, we would like to thank 
Professor Sir George Alberti who stepped down as Chairman 
in 2012. His knowledge and judgement have been invaluable 
and we are extremely grateful for everything he has done. 

There are many ways to be part of Diabetes UK, so please join 
us. Our support and campaigns must have an even greater 
impact, reach more people and change more lives. Each new 
supporter adds to our voice, and gives us greater potential to 
secure our overriding aim: a better future for everyone affected 
by diabetes.

Barbara Young Sir Peter Dixon 
Chief Executive Chairman

FOREWORD
Diabetes is the fastest growing health 
issue of our time. Every four minutes 
someone learns that they have the 
condition, and right now in the UK  
more than 3.8 million people have  
either Type 1 or Type 2 diabetes.  
Without urgent action these numbers  
will rise to five million by 2025.

No one should doubt that all forms of diabetes are serious. For 
Type 2 diabetes, a balanced diet and regular exercise are the 
main defences against its onset. For people already diagnosed 
with Type 1 or Type 2 diabetes, access to a full programme of 
regular checks and care is crucial. It allows people to manage 
their condition successfully and live a healthy and positive life.

For many people this simply isn’t happening. While the NHS 
spends more than £10 billion a year on diabetes, four pounds 
in every five goes on managing complications that, unchecked 
and untreated in their earliest stages, can lead to lower limb 
amputation, blindness, kidney failure and stroke. 

Most of these are avoidable. During 2012 a report from 
the Government’s independent auditor, the National Audit 
Office (NAO), confirmed that UK diabetes healthcare is in an 
inexcusably poor state. It believes absent and inconsistent 
routine diabetes care results in as many as 24,000 deaths a 
year in England alone. 

Diabetes UK is at the forefront of all these challenges. We work 
to reduce the impact of diabetes on everyone. That means 
people with the condition, their families and carers, our health 
services and the taxpayer. 

PEOPLE HAVE
DIABETES  
IN THE UK

3,800,000
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We understand that living with either 
Type 1 or Type 2 diabetes is different 
for everyone. Together we’re a strong, 
empathetic community willing to give 
people the support and information  
they need, at the time they need it. 

Our services are there for parents whose children have 
diabetes, for adults recently diagnosed, or for specific 
concerns such as workplace discrimination, or dealing  
with changes in treatment and medication. 

Emotional support is equally important, and our staff and 
volunteers listen as people express feelings of shock or 
anger, or simply talk about their anxieties and fears.  
We connect people with others to share experiences.

We also support people when they’re getting a rough deal, 
and get them through the tough times. And when they win 
through, we’re here to celebrate their successes  
and achievements.

2012 HIGHLIGHTS 
•	 During 2012 our support service Careline answered 

31,816 calls, emails and messages. The service, staffed by 
professional counsellors, offers both practical information 
and emotional support on any diabetes issue. 

•	 Through the year we hosted 13 care events reaching over  
100 families, and an additional 320 children. These  
life-changing events help young people and families learn 
more about diabetes, share information and get advice  
from volunteer professionals including doctors and  
diabetes specialist nurses. 

•	 In July more than 200 people came to our first Big Event, 
a one-day information and awareness event for anyone 
affected by diabetes. And our Midlands regional team 
piloted new Living with Diabetes Days, working jointly with 
the NHS in Wolverhampton and Leicester. 

•	 We improved and launched our new range of information 
leaflets and magazines. 

•	 Our online communities more than doubled in size in 2012. 
More than 45,000 people engage with us on Facebook and 
over 50,000 people now follow us on Twitter. We continue 

to provide support by sharing our knowledge and bringing 
people together to help each other.

•	 The Community Champions programme became an 
Innovation Institute award-winner, for the best example of 
innovation in the voluntary sector. 

•	 We now have 280 Community Champions from Black, 
Asian and minority ethnic communities. Each is trained to 
help people in their communities know and reduce their 
risk through lifestyle changes and to better manage their 
diabetes. In 2012 they took part in more than 300 events  
at key locations across the country.

CARE
AND SUPPORT 
WHEN IT IS NEEDED

CARELINE ANSWERED 

CALLS, EMAILS AND 
FACEBOOK MESSAGES

31,816 
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FUTURE PLANS 
•	 Launching a new, interactive online information programme 

for people recently diagnosed with Type 2 diabetes to help 
them manage their condition, thanks to funding from Bupa.

•	 A new programme of Living with Diabetes Days for anyone 
recently diagnosed with Type 2 diabetes, or who may have 
been diagnosed for longer, but has little knowledge of their 
condition and needs the basic information to help them  
live well, thanks to funding from our National Charity 
Partnership with Tesco.

•	 Adding a Young Leaders Action Group to our network, 
with volunteers aged 16 to 30 who will advise us on both 
our existing and new services we’re developing for young 
people with Type 1 diabetes.

•	 Expanding and growing our hugely successful  
Big Event conference.

•	 Providing an ‘Introduction to Diabetes’ pack to almost a 
million people recently diagnosed with diabetes. 

When the DVLA withdrew Martin’s driving licence 
because he’d had a hypo in his car, it was a desperately 
worrying time for him. As driving was part of his job,  
his employment was also under threat. 

Martin approached our advocacy service for help 
because, for him, such a sudden hypo without warning 
symptoms was rare. 

The explanation lay in an antibiotic prescribed for a 
throat infection that carried a risk of lowering blood 
glucose levels. No one had advised him of this potential 
side effect. And evidence showed his blood glucose 
control was normally excellent.

Our support meant Martin wasn’t fighting his case 
alone, and our advocacy service backed him all the 
way, creating a strong, reasoned argument for the 
exceptional circumstances of the hypo. At appeal the 
DVLA reversed their decision, reinstating his licence.

  I knew that withdrawing  
my licence was unjust,  
but taking on a large 
organisation, it feels like  
it’s just you against the big 
guys. Having Diabetes UK’s 
help, and knowing they  
were on my side, made  
all the difference.

  Martin Fisher

  CAN 

97% OF ATTENDEES
TO OUR CARE EVENTS 
GAINED CONFIDENCE
IN LIVING WITH 
DIABETES
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We invest in projects with the greatest 
potential to improve the lives of people 
with or at high risk of diabetes. This 
includes innovative research to help us 
understand the causes of diabetes, to 
improve care through new and better 
treatments, to discover methods of 
prevention and to secure the ultimate  
goal of a diabetes cure.

This work is only possible because of our generous 
supporters, from the determined charity runner to the  
largest corporate partner. Because of them we can invest 
around £6 million every year in new and continuing  
projects. Right now our research portfolio covers around  
125 research grants with a combined value of £25 million. 

2012 HIGHLIGHTS
•	 Research inched closer to perfecting an ‘artificial pancreas’, 

a groundbreaking scientific development that could 
revolutionise the management of Type 1 diabetes. 

  As the name suggests, it mimics the work of a real 
pancreas. A sensor, worn under the skin, records blood 
glucose levels minute-by-minute before relaying this 
information to a pump that automatically releases the right 
amount of insulin. The blood glucose control it offers is 
potentially excellent: trials show an average 22 per cent 
improvement in keeping levels in a safe range. 

•	 We brought our PhD students together to discuss their 
research with people affected by diabetes from our Grants 
Advisory Panel, challenging them to think about and 
communicate the wider implications of their work for  
people living with the condition.

•	 We made 45 new research awards, including 12 PhD 
studentships and two fellowships, including:

  –  A grant to help buy highly specialised equipment 
enabling researchers to monitor chemical and 
electrical changes in living nerve cells and gain a 
better understanding of the mechanisms involved in 
hypoglycaemic unawareness for people with Type 1  
and Type 2 diabetes.

 –  A five-year research fellowship that will use advanced 
imaging techniques to study the release of insulin from 
cells in the pancreas in people with Type 2 diabetes.

 –  A three-year project grant to help scientists create and 
test synthetic versions of skin proteins found in some 
species of frog, perhaps leading to new treatments that 
could improve blood glucose control in people with  
Type 2 diabetes.

RESEARCH
FOR A BETTER
FUTURE

WE FUND

RESEARCH PROGRAMMES 
WITH A COMBINED VALUE OF 

£25,000,000

125 
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Dr Roman Hvorka and his team published results  
on an ‘artificial pancreas’ following trials with 
volunteers. Their intial findings are encouraging.  
Our researchers are part of our shared aim to  
improve diabetes care for future generations.

FUTURE PLANS
•	 During 2013 we expect to see results from several exciting 

studies, including projects with a focus on structured 
education for teenagers with Type 1 diabetes, on the 
storage of excess glucose in muscle cells and on processes 
in the brain that control appetite and eating behaviour.

•	 Funding for a programme of research, supported by Tesco, 
to help develop a ‘vaccine’ for Type 1 diabetes.

•	 Supporting new studentships and fellowships that will  
give scientists the support they need throughout their 
research careers.

•	 Awarding our first Alberti Fellowship, allowing NHS staff  
to work towards a PhD or MD in diabetes research. 

•	 Putting into action a new strategy to evaluate the impact of 
our past research and highlight the difference it has made 
for people with diabetes.

  RESEARCH 

  I call the artificial pancreas  
a ‘bridge to a cure’.  
It’s a crucial step forward, 
both for people with  
diabetes and the  
scientific community.  
We wouldn’t have reached 
this point without  
Diabetes UK funding.

  Dr Roman Hovorka, Cambridge UniversityNEW RESEARCH 
AWARDS IN 2012

45  
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Seven million people in the UK are at high 
risk of developing Type 2 diabetes. It’s the 
country’s most pressing health crisis, and 
yet 80% of Type 2 diabetes cases could  
be prevented.

We know that having a healthy lifestyle, being active and 
maintaining a healthy weight is one of the best ways to 
reduce the risk of developing Type 2 diabetes. 

We want everyone to know their Type 2 diabetes risk. If that 
risk is high, we’re here with encouragement and advice to 
set people on the right track to a healthier life. 

Throughout the year our teams of staff and volunteers tour 
the UK with our Healthy Lifestyle Roadshow. It’s a friendly, 
one-stop shop packed with information and advice about 
diabetes including a free risk assessment. For thousands of 
people it’s the first step to turning their health around.

Early diagnosis of diabetes is crucial to long-term health. 
Right now 850,000 people have Type 2 diabetes and don’t 
know it yet. Without care and treatment, they are at serious 
risk of developing devastating complications. So we also 
raise awareness of the symptoms of Type 2 diabetes and 
urge anyone at high risk, or already displaying symptoms,  
to visit their GP immediately.

2012 HIGHLIGHTS
•	 We doubled our Healthy Lifestyle Roadshow programme, 

funded through our partnership with Bupa, who made us 
their charity partner for the Bupa Great Run series across  
the country. 

•	 Our roadshow team visited 96 UK towns and cities, carrying 
out more than 21,000 risk assessments. They found 11,000 
people at high risk of developing Type 2 diabetes, and 
prompted each person to see their doctor for further testing 
and support.

•	 We carried out risk assessment events in workplaces 
such as Arriva Buses, First Capital Connect, EDF Energy, 
Everything Everywhere and Honda. And where we found 
people at high or moderate risk we prompted them to see 
their doctor without delay.

•	 73,613 people completed our online Type 2 diabetes  
risk-assessment test.

•	 We campaigned to improve delivery of the NHS health 
check to ensure everyone between 40 and 75 years of age 
gets the check.

RISK ASSESSMENT
PREVENTION
AND EARLY
DIAGNOSIS

TYPE 2 DIABETES 
RISK ASSESSMENTS
DELIVERED IN 2012

95,410
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FUTURE PLANS 
•	 Thanks to funding from our charity partnership with Bupa, 

our Healthy Lifestyle Roadshow will visit 90 towns and cities 
across the UK in 2013.

•	 We will engage with local authorities who become 
responsible for the NHS health check to ensure more 
people get the check and can access support to avoid 
developing Type 2 diabetes.

•	 We are working with the NHS, local authority and  
voluntary sector in Leicester to prevent Type 2 diabetes.  
Together we’ll develop an effective, system-wide pilot 
scheme to raise awareness of the risk factors,  
provide risk assessments and screening and the  
opportunity to lower risk through healthier lifestyle choices.

•	 Through partnerships with Tesco and Boots, we’re taking 
our Type 2 diabetes risk assessment to the high street. 
This means many thousands more people will be given the 
opportunity to find out about their risk and take action to 
reduce their risk of developing Type 2 diabetes.

On his 30th birthday, Marc Stokes paid a visit to our 
Coventry Healthy Lifestyle Roadshow. He admits 
back then he wasn’t in great shape – he was seriously 
overweight and unfit. With our help he learnt he was at 
high risk of developing Type 2 diabetes. 

Our risk assessment was the motivation he needed. 
Three years on, Marc’s got his weight under control and 
has even taken up marathon running. Most importantly, 
his Type 2 diabetes risk is now low. 

  CONNECT 

72% OF PEOPLE AT 
HIGH OR MODERATE RISK 
HAVE TAKEN ACTION 
AS A RESULT OF GOING TO 

A ROADSHOW

  Going to a roadshow was the 
best birthday present I could 
have given myself. In truth I 
knew that I was too heavy and 
wasn’t exercising enough. But 
I didn’t know my health was at 
serious risk. Diabetes UK gave 
me the wake-up call I needed 
to change my lifestyle.

  Marc Stokes 
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We’re one voice, speaking for millions 
of people affected by diabetes. Together 
we campaign to improve treatment and 
services so that people with diabetes 
can receive the care they are entitled 
to, wherever they live. We campaign 
to prevent Type 2 diabetes, and raise 
awareness of the signs and symptoms  
of Type 1 diabetes. 

Throughout 2012 we campaigned on issues that we know 
are important to people with diabetes, by listening to those 
who live with the condition every day.

We worked with decision makers and opinion formers 
locally and nationally to achieve increased awareness of the 
seriousness of the diabetes challenge, to change policy and 
practice and to address the unacceptable variations and 
shortcomings in diabetes care across the UK. 

2012 HIGHLIGHTS
•	 We launched our major Children and Young People’s 

campaign in November. The first phase focused on 
awareness raising and we asked everyone who knows, 
cares for or looks after a child or young person to learn the 
‘4 Ts’ – Toilet, Thirsty, Tired and Thinner. Recognising these 
four key signs of Type 1 diabetes, and making sure children 
are diagnosed and receive the care they need as soon as 
possible, could save a child from serious illness or death. 

•	 Regular foot checks at home and as part of professional 
care could prevent up to 100 amputations every week. 
Our Putting Feet First campaign stresses how regular foot 
examinations and early treatment of foot problems can 
avoid the need for devastating surgery.

  Thousands of people downloaded our new Touch  
the Toes Test developed by Ipswich Hospitals Trust.  
The message is getting through – people have told us  
that they have become more informed about the 
importance of looking after their feet.

•	 We have now distributed over 1.5 million 15 Healthcare 
Essentials checklists which set out the basic but essential 
treatment and services every person with diabetes should 
receive each year. In 2012 we made the checklist available 

in 12 languages and produced a ‘what to do next’  
guide for those who aren’t receiving the basic level of  
care they’re entitled to.

•	 We recruited 896 people to Diabetes Voices, taking their 
numbers up to 1,465. Their work is essential to local action. 
Last year Diabetes Voices lobbied their local hospital chief 
executives, setting out the benefits of integrated footcare 
teams. As a result 20 hospitals agreed to make changes.

•	 We launched our Diabetes Watch online tool, allowing any 
person in the UK to check how the healthcare provided in 
their local area compares against the national average.

•	 We highlighted the patchy roll-out of the NHS health check, 
which could help detect thousands of people with Type 2 
diabetes or those at high risk. Meanwhile, we’re running a 
targeted campaign to encourage people to demand checks 
and lobbying for wider availability. 

•	 We campaigned about failings in healthcare provision ahead 
of the first ever National Audit Office report on Government 
spending on diabetes. The report, and the Public Accounts 
Committee hearing which followed, echoed our concerns 
that costs to the NHS will continue to go up unless levels of 
care and support for people with diabetes improves. 

CAMPAIGNING 
FOR BETTER

CARE
DIABETES VOICES TOOK 

CAMPAIGNING ACTIONS 
WITH MPS, COMMISSIONERS 
AND LOCAL INFLUENCERS

941
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Fifteen year old Fintan knows the power of our  
4 Ts campaign. 

He’d been feeling progressively unwell for months,  
but no one knew why. Even a doctor said he was  
just a normal teenager.

But in November our 4 Ts campaign hit the headlines. 
His family read about it in a national newspaper, 
spurring them on to demand further tests that 
confirmed Fintan has Type 1 diabetes. 

Now he’s getting treatment, Fintan’s feeling much 
healthier and happier. He’s making excellent progress, 
learning how to manage his own insulin injections  
and blood glucose checks, while setting the pace  
again in his favourite sport of middle distance running.

FUTURE PLANS
•	 Continuing to influence nationally and locally – to improve 

local services where they don’t meet standards.

•	 Keeping the focus on reducing lower limb amputations, 
especially highlighting where treatment is good or poor and 
working with local health services to make improvements. 

•	 Continuing our five-year campaign for Children and Young 
People. In 2013 we’ll focus on making sure children have 
access to the care and services they’re entitled to from their 
healthcare team.

•	 Continuing to expand and mobilise Diabetes Voices so 
we can make even more impact in campaigning for local 
service improvements.

  CAMPAIGN   Without Diabetes UK’s 4 Ts 
campaign, Fintan could have 
fallen seriously ill, or even 
died. We’re so thankful.

  Sarah Carey, Fintan’s mum

4 Ts ANIMATION 
REACHED 
PEOPLE ON FACEBOOK
388,940
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People from Black, Asian and  
minority ethnic groups have a higher  
risk of developing Type 2 diabetes.  
The condition is six times more common 
in South Asian people, and three times 
more common in people with African or 
African-Caribbean heritage. 

Type 2 diabetes and its associated complications, including 
blindness, kidney disease and lower limb amputation, also 
tends to occur much earlier in life in people from these 
communities. We also know that they can experience greater 
problems in accessing good quality, culturally sensitive 
information and services. These factors combined result in 
some of the poorest diabetes outcomes in the country. 

So it’s vital that our messages reach people in  
every community.

To help us do this effectively, we have a team of  
280 Community Champions who come from many ethnic 
backgrounds including Bangladeshi, Gujarati, Guyanese, 
Jamaican, Nigerian, Pakistani and Somali.

These specialist volunteers are our ambassadors in their 
own communities. They are trained to raise awareness of 
Type 2 diabetes, and to help people reduce their risk of 
developing the condition. They also give advice on  
how to better manage the condition to those who have  
already been diagnosed, to minimise their risk of  
developing complications. 

Community Champions raise awareness in faith groups, 
community centres, sheltered housing and schools, often in 
different community languages. They also hold information 
stands at key festivals and events. Our Champions are a real 
asset – they take part in our wider work, including delivering 
our Healthy Lifestyle Roadshows, and open doors to help  
us build relationships in communities we might not  
otherwise reach. 

 

2012 HIGHLIGHTS
•	 The Community Champions programme won an Innovation 

Institute award for the most innovative work in the voluntary 
sector, which recognised the excellent work undertaken by 
Community Champions across the country.

•	 Helped by our team of volunteers, who gave more than 
500 hours of their time, we reached more than 2,000 
people from South Asian communities in Glasgow through 
our Diabetes and Me project. The aim is to support and 
encourage good diabetes self-management by providing 
sound, reliable information tools and advice.

•	 Our Community Champions hosted over 300 events across 
London, Birmingham, Leicester, Luton, Slough, Ilford and 
Swindon. Each raised awareness of Type 2 diabetes, and 
helped us reach new and diverse audiences.

•	 We increased the amount of information available in other 
languages, including our 15 Healthcare Essentials checklists 
which now appear in 12 different languages.

•	 During Black History Month we supported film screenings 
and events to raise awareness of diabetes in London. 

•	 World Diabetes Day coincided with Diwali and to mark the 
occasion the Swaminargan Mandir, the Hindu Temple in 
Neasden, which is one of the largest temples in Europe, 
was lit up in blue to mark the day.

REACHING OUT 
TO EACH AND EVERY
COMMUNITY

WE NOW HAVE 

COMMUNITY CHAMPIONS
280
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FUTURE PLANS
•	 We are working with the NHS, local authority and voluntary 

sector in Leicester to prevent Type 2 diabetes.  
Together we’ll develop an effective, targeted pilot scheme  
to raise awareness of the risk factors, provide risk 
assessment and screening and the opportunity to  
lower risk through healthier lifestyle choices.

•	 We will recruit more Community Champions, extending their 
work across the UK to Manchester, Liverpool, Newcastle, 
Middlesbrough, Leeds and Bradford, as well as expanding 
our work in London to cover Lewisham and Ealing.

•	 We will make sure that even more of the information on  
our website and leaflets are available in a wide range  
of languages.

•	 We will be commissioning a series of short films for use in 
raising awareness amongst specific communities and young 
people from Black, Asian and minority ethnic communities.

Susan Haynes-Elcock is a keen cook who lives in 
Wolverhampton. She was diagnosed with Type 2 
diabetes in 2008. At the time, she didn’t have any 
information about how to manage the condition, or how 
it might affect what she could eat.

“At the time I felt like I was in a bit of a black hole and 
had no support. Then my hospital pointed me in the 
direction of Diabetes UK. I was able to get so much help 
and information – it was really encouraging.

I realised so many other people must face similar 
challenges – especially relating to their diet. So I trained 
to become a Community Champion. I’m able to offer 
practical support, and I can share my knowledge about 
food and cookery in my community too.”

  KNOW   At the time I felt like I was in 
a bit of a black hole and had 
no support. Then my hospital 
pointed me in the direction of 
Diabetes UK. I was able to get  
so much help and information 
– it was really encouraging.

  Susan Haynes-Elcock
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We can never say thank you enough to our 
300,000 supporters and our 315 voluntary 
groups across the UK. 

As we receive no funding from government, we’re wholly 
dependent on our supporters down to the very last pound.

From dynamic individuals to dedicated corporate partners, 
we rely on their generous donations to keep running our 
campaigns, lobbying work, research projects and care and 
support services.

The enthusiasm and energy of our supporters inspires us all.

2012 HIGHLIGHTS
•	 7,878 fundraisers ran for Diabetes UK at one of the dozens 

of Bupa Great Run events around the UK. Through them 
we raised £600,000, money we used to double our Healthy 
Lifestyle Roadshow programme. 

•	 Legacies comprise over a third of our income. This 
generosity makes it possible for us to continue supporting 
and caring for people with diabetes, and rolling back the 
frontiers of diabetes science and medical knowledge. 

•	  During 2012, we received £10.4 million from people who 
generously remembered us in their will.

•	 Almost 300,000 individual donors and members contributed 
over £12 million to support the work of Diabetes UK.

FUTURE PLANS
•	 Diabetes UK has been chosen by Tesco as their new 

National Charity Partner. The partnership will aim to raise 
up to £10 million, which will be used to make life-changing 
differences to the lives of adults and children affected by 
all types of diabetes. And it will mean we can reach more 
people with important information about the condition. By 
working together, we will: 

 –  Provide life-changing support to around a million 
people who are just diagnosed, or already living, with 
the condition, helping them to feel better equipped to 
manage their diabetes. 

 –  Run an awareness campaign and major risk assessment 
programme that could help thousands of people avoid a 
Type 2 diabetes diagnosis, by reducing their risk. 

 –  Fund research into a ‘vaccine’ that makes a future 
without Type 1 diabetes a possibility. 

WE OWE 
EVERYTHING TO 
OUR AMAZING 
SUPPORTERS

OUR SUPPORTERS

RAISED 
IN 2012
£25,100,000 
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•	 A new partnership with Boots will allow us to reach tens 
of thousands more people with our Type 2 diabetes risk 
assessment. Our free risk assessment has been available in 
all Boots pharmacies since January 2013.

•	 Our partnership with Bupa has been extended with 
Diabetes UK named as the nominated partner for the  
Bupa Great Run Series for 2013 and 2014. The funding 
will continue to support our Roadshow programme as  
well as new services and projects for people with diabetes 
over the coming years.

•	 We’ll continue to offer exciting, challenging and inspiring 
fundraising events throughout the year, and provide  
support to individuals and groups along the way. 

Nikki Fothergill was one of our 2012 half-marathon 
heroes, taking on the Bupa Great North Run for the  
third time, having previously completed the course in 
2008 and 2010.

Nikki’s mum had Type 2 diabetes for nearly  
30 years, and sadly she passed away in April 2012 from 
complications related to her condition. While training so 
soon after bereavement was tough, Nikki persevered 
through both the emotional and physical pain. 

 

  FUNDRAISE 

  I ran in memory of mum. 
Knowing I was running to help 
other people just like her gave 
me something to strive for.

  Nikki Fothergill
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We want to work with healthcare 
professionals contributing to diabetes 
treatment and care. That’s why we  
offer professional membership and 
specialist networks, with access to our  
conferences, updates and publications. 

Through us, around 10,000 professionals have a regular 
source of news on best practice, new treatments or care, 
medical alerts and the latest research findings. 

Having healthcare practitioners as members helps us 
too. We work closely with our Council of Healthcare 
Professionals, which keeps us updated on developments 
in the NHS, especially those affecting diabetes services. 
Their experience and insight makes sure that we’re in the 
best position to support others in delivering quality care for 
people with diabetes. Front-line clinicians also play a crucial 
role in helping us connect to people with diabetes, often by 
using our advice and information materials in their work, or 
by recommending our services and support to their patients.

We offer professional membership to anyone working 
in diabetes healthcare or research, welcoming people 
employed in primary or specialist care, medical academics 
and those who manage or commission services.  
What unites us is our shared passion to improve diabetes 
treatment and care, and provide the best services possible.

2012 HIGHLIGHTS
•	 Our professional membership reached 6,000, and a further 

3,800 professionals are now part of our specialist networks 
for primary care or diabetes specialist nurses.

•	 More than 3,000 delegates attended our yearly Diabetes 
Professional Conference, the biggest event of its kind in the 
UK. This year a record 92 per cent of delegates rated the 
conference content either good or excellent.

•	 Almost 400 primary care professionals attended a series 
of conferences in our Northern and Yorkshire region, with 
sessions on our footcare campaign, new therapies and 
psychology. Attendee evaluations were so positive we’ll be 
running more conferences next year.

•	 We played an instrumental role in establishing and 
developing clinical and patient engagement in the National 
Diabetes Audit for adults and paediatric diabetes care. 
We worked with our partner organisations to enhance the 
impact of the audit in bringing forward improvement. 

•	 We have been delighted to respond to requests from 
practice nurses and diabetes teams for information about 
the Putting Feet First campaign to inform people with 
diabetes about looking after their diabetes and their feet.  
In 2012 we distributed over 250,000 foot care guides.

PARTNERS 
WITH THE 
PROFESSIONALS

WE SUPPORT 

HEALTHCARE PROFESSIONALS 
THROUGH OUR MEMBERSHIP 
AND SPECIALIST NETWORKS 

10,000 
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WE DISTRIBUTED OVER

FOOT CARE GUIDES
250,000 

Rupindar Sahuta is a Diabetes Specialist Dietician in 
Hounslow. Together with her team she delivers over  
50 patient education courses about diabetes 
management every year. 

FUTURE PLANS
•	 Our Midlands office will host their second National Diabetes 

in Pregnancy conference, the only one of its kind in the UK, 
and building on the success of their first event attended by 
250 healthcare professionals. 

•	 Regional and national offices will continue to run 
professional local diabetes education conferences to inform 
clinicians about care and practice. 

•	 We’ll be supporting and promoting the Young Diabetologists 
and Endocrinologists Forum, to help develop the doctors 
beginning their careers in specialist diabetes care.

•	 Working closely with our Council of Healthcare Professionals 
and other professional associations, we will be developing 
our educational resources and events.

  CARE 

  We want our patients to leave  
our course empowered to  
manage their diabetes. To do 
that they need good quality 
information and support. 
That’s why we always include 
Diabetes UK information in 
our patient packs and tell 
them to become members, 
or get support from a local 
voluntary group.

 Rupindar Sahuta
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We’re hugely fortunate to have the loyal 
support of a superb army of volunteers. 
They are with us in all of the work we do. 

Diabetes UK is here to care, connect and campaign.  
And our volunteers allow us to do just that. Throughout the 
UK our 315 voluntary groups provide local care and support, 
our Community Champions help connect us to new and 
diverse audiences, and our Diabetes Voices take our 
campaign messages and turn them into action.

Many of our activities depend on volunteer help to make 
them a success. Things like our fundraising walks and 
outdoor events, our care weekends and holidays for children 
and families and our Healthy Lifestyle Roadshows.

We regularly seek the advice and opinion of our volunteers, 
and their views have a big influence on our plans and 
development. They share our future ambitions.

No charity could ask for a better, more devoted group  
of individuals. 

2012 HIGHLIGHTS
•	 We welcomed 1,500 new volunteers to our organisation, 

taking our total number of volunteers to 5,500. 

•	 Throughout the year our volunteers gave an outstanding 
54,793 hours of their time. 

•	 New volunteers took on roles in many different parts  
of the charity: 896 people became Diabetes Voices,  
our on-the-ground campaigning arm, 504 became event 
volunteers and 223 trained as risk assessors to support  
our Healthy Lifestyle Roadshows.

•	 We launched the Inspire Awards, to reward and recognise 
excellence in volunteering at Diabetes UK. 

OUR VOLUNTEERS GAVE

HOURS OF THEIR TIME
54,793

FOR OUR INSPIRING 
VOLUNTEERS

LET’S 
HEAR IT
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FUTURE PLANS
•	  We will recruit 8,000 volunteers to help us raise millions of 

pounds through our charity partnership with Tesco.

•	 We will work with our voluntary groups to update our  
Groups Charter. This will mean our groups are better 
equipped to provide support in their local communities. 

•	 We will benchmark our overall performance against the 
Investing in Volunteers national standard of good practice.

•	  We will provide more opportunities for Diabetes Voices to 
campaign for improvements to diabetes services, both 
across the country and in their local area.

•	  We will provide even better training for teams across  
Diabetes UK who work with volunteers, to improve services 
and offer a better volunteering experience.

•	 We will increase our overall number of volunteers,  
expand our networks and make sure there are even more 
opportunities available for people who want to volunteer 
with Diabetes UK.

Our volunteers are the heart and soul of our work 
and Inspire Award winner Alex is no exception. Alex 
volunteers at fundraising events in the East Midlands, 
where she is also a founding chair of the Nottingham 
Type 1 voluntary group. Alex has travelled the country 
providing support and advice to others looking to set up 
a voluntary group. 

She gives talks about diabetes in the local community 
and volunteers at our Healthy Lifestyle roadshows 
where she provides risk assessments to people at risk 
of Type 2 diabetes. 

  SUPPORT 

  I know first hand that the 
support Diabetes UK provides 
changes lives. So it’s really 
fantastic to be a part of this 
charity. I really feel that I’m a 
part of Diabetes UK.

  Alex Wild

WE NOW HAVE 

VOLUNTEERS

VOLUNTARY GROUPS

5,744

315
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NORTHERN IRELAND
•	 Our campaigning helped secure £2.5 million from the 

Department of Health for 1,100 insulin pumps. This 
investment represents the largest single investment in 
diabetes services in Northern Ireland and is the outcome of 
a two-year campaign for a more effective pump service. 

•	 We successfully lobbied government for a review of 
diabetes services in Northern Ireland, and in the summer of 
2012 the Department of Health began the review process. 
Diabetes UK has been setting the agenda within the review 
group and we expect this to lead to a new Northern Ireland 
diabetes strategy in 2013. 

SCOTLAND
•	 Following our Pump up the Volume campaign, the Scottish 

Government announced £1 million of funding for insulin 
pumps for under-18s, and a further £1.5 million to triple  
the number of pumps available to insulin-dependent adults 
in Scotland. 

•	 We joined with the Scottish Government to launch Chat, 
Click, Call. The campaign encourages people to talk to  
their pharmacist about managing diabetes, to use the  
NHS Scotland website mydiabetesmyway.scot.nhs.uk,  
and to call the Diabetes UK Careline for care and support.

WALES
•	 Following our lobbying work, we welcomed the Welsh 

Government’s promise to give diabetes a higher priority,  
with a dedicated National Service Advisory Group (NSAG) 
and a new Diabetes Delivery Plan. The Welsh Government 
also specifically committed to better diabetes education, 
more integrated patient services to improve treatment and 
care and help people manage their condition at home.

•	 We publicly supported the family of a patient with diabetes 
who died at Bronglais Hospital. Following an independent 
report from Health Inspectorate Wales (HIW), many health 
boards are taking action to improve hypoglycaemia 
management in hospitals. HIW is also strengthening its 
future investigations regime, to give greater attention to 
diabetes in-patient care. 

We have teams across England, Northern 
Ireland, Scotland and Wales dedicated to 
providing support and services to people 
with diabetes, and keeping the profile of 
diabetes high across the UK. They make 
sure our work takes into account the 
different health agendas and health service 
structures of each nation, as well as the 
needs of local populations.

ENGLAND
•	 Our Midlands office ran a series of public engagement 

events with key stakeholders from primary care trusts 
and clinical commissioning groups to help them better 
understand patient needs and foster a positive information 
exchange between professionals and people living with 
the condition. These events informed and influenced local 
commissioning strategy.

•	 Our Eastern region worked together with the East Anglia 
digital screening team to deliver almost 100,000 Healthcare 
Essentials checklists to people with diabetes in their annual 
eye screening invitation. The team also engaged local 
pharmacists in the campaign, delivering thousands of 
checklists in prescription dispensary bags.

WE HAVE THE
RIGHT TEAMS
ACROSS
THE UK
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At £27.9 million, our income was down from 2011, mostly 
due to £1.2 million less being received in legacies. In 2011, 
we had one exceptionally large legacy.

We were delighted to spend £2.5 million more in 2012 than 
2011, in line with our policy to reduce our level of reserves 
by investing in both services and growth. This planned 
increase in spend boosted our work in supporting self 
management by 14%, improving quality of care by 5% and 
raising awareness and prevention by 36%. We also invested 
an additional £0.4 million in fundraising to increase our 
income for future years. A slight drop in research funding by 
3% was due to a delay in agreement of a planned research 
award which will be corrected in 2013.

Our reserves at the end of 2012, stood at £16.1 million.  
We have plans in place for the investment of reserves over 
the level of our reserve policy (£7.5 million) over the next 
three years to further develop services and support for 
people with diabetes and to increase the charity’s support 
and funding for the future.

EVERY £1 
DONATED 
ACHIEVES 
SOMETHING 
EXTRAORDINARY

INCOME EXPENDITURE

 Donation and membership £11.4m
 Legacies £10.4m 
 Investment and trading £3.1m
 Charitable activities £3.0m

 Research £5.9m
 Raising awareness and prevention £3.7m
 Improving quality of care £7.2m
 Supporting self management £5.7m
 Cost of generating voluntary income £4.5m
 Trading and investment costs £2.2m
 Governance £0.3m 

TOTAL
£27.9M

TOTAL
£29.5M
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We would like to express our gratitude 
to all those who supported Diabetes UK 
in 2012. It is only through the generosity 
of our supporters that we are able to 
continue making a difference to those 
affected by diabetes.

Our work is supported by thousands of people and 
organisations so it is not possible to mention them all. 
However, we would like to give particular thanks to the 
following corporate, trust and individual supporters who 
have given a significant donation or gift in kind and made a 
considerable impact on the lives of people with diabetes.

Voluntary Groups
We are very thankful to all our voluntary groups who kindly 
support our work. A selection of those groups who have 
supported us with a gift of over £5,000 includes: 

Our Members
Our members are at the heart of everything we do and without 
their support and generosity we would not be able to fund 
essential care, services and research to help improve the lives 
of people with diabetes. We would like to thank everyone who 
joined us as a member or renewed their membership in 2012.

Legacies
The generosity of everyone who remembered Diabetes UK 
in their Will is deeply appreciated. Forming over one third 
of the charity’s income, legacies are a vital source of funds, 
enabling us to carry out our work. 

Diabetes UK would like to thank all of the people who appear 
in the images and stories in this report. Everyone featured has 
a close connection with Diabetes UK. It’s thanks to them and 
the photographers – Victoria Dawes, Adrian Hanlon,  
Deana Kay, Nick Strugnell and Halid Abu-Bakar – that we  
have been able to bring our report to life.

THANK
YOU
FOR ALL YOUR SUPPORT

AES Ballylumford
Abbott
Bayer
Bupa
Bunzl
Dean’s of Huntly
Kodak
Kwik Fit Insurance Services
LFD Group
Merck, Sharpe & Dohme
Merck Serono
Nathan’s Wastesavers
Novartis  
Pharmaceuticals UK
Novo Nordisk
Pfizer
Sanofi Diabetes
Simplyhealth
Takeda
Translink

Ulster Chemists Association
The Moffat Charitable Trust 
Edwin George Robinson 
Charitable Trust
Andrew and Susan Smith
David and Christine Thorpe
The Cayo Foundation
Longwater Partners
Kip Bertram
Blagrave Trust  
Big Lottery Fund
Masonic Samaritan Fund
ShareGift
Sylvia Waddilove  
Foundation UK
The Elizabeth & Prince  
Zaiger Trust
The Eucalyptus  
Charitable Foundation
The Eveson Charitable Fund

Aylesbury & District  
Voluntary Group
Bromley Voluntary Group
Caithness Voluntary Group
Carmarthen Voluntary Group
Crewe & South Cheshire 
Voluntary Group
Dungannon Voluntary Group
East Fife Voluntary Group
East Sutherland  
Voluntary Group
Edinburgh Voluntary Group
Exeter Voluntary Group
Fermanagh Voluntary Group
Hayling Island  
Voluntary Group

Ilford & District  
Voluntary Group
Leicester Voluntary Group
Limavady Voluntary Group
Llanelli Voluntary Group
Newry & Mourne  
Voluntary Group
Newtownabbey  
Voluntary Group
North Norfolk  
Voluntary Groups
North Staffs Voluntary Group
Northampton Area General & 
Family Support Group
Rugby Voluntary Group
Sheffield Voluntary Group

The Foster  
Wood Foundation
The Freemasons’ 
Grand Charity
The Jordan  

Charitable Foundation
The Lidbury Family Trust
The Waterloo Foundation
Pilkington Charities Fund

Shrewsbury Voluntary Group
South Devon Voluntary Group
Swansea Voluntary Group
Telford Voluntary Group
Tenby & District  
Voluntary Group

Welwyn Garden City 
Voluntary Group
West Dorset Voluntary Group
West Fife Voluntary Group
Weston Super Mare  
Voluntary Group
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VOLUNTEER
The passion, skill and dedication of Diabetes UK volunteers 
means we can do more for people with diabetes. Whether 
you want to raise awareness, support people with diabetes, 
raise funds or help run a local group, by joining our team of 
exceptional volunteers you will help us have greater impact.

CAMPAIGN
Diabetes UK is campaigning hard for people living with 
diabetes, but we can’t do it without your help. Join Diabetes 
Voices, our network for people who want to influence 
diabetes care. The more voices we have, the more powerful 
our voice will be.

JOIN US
Become a supporting member, or, if you’re a healthcare 
practitioner, a professional member of Diabetes UK.  
You’ll receive many benefits, including our magazines and 
updates on the latest developments in diabetes treatment, 
care and research.

FUNDRAISE
We rely on generous donations to continue our vital work. 
There are many ways you can raise funds or give to  
Diabetes UK, and we’ll work hard to make sure your  
money goes a long way.

LEAVE A GIFT IN YOUR WILL
Choosing to remember Diabetes UK in your Will is a really 
special way to support our work and leave a truly lasting 
legacy for the future.

BECOME A PARTNER
Joining forces with Diabetes UK means you’ll be working 
with us to address the nation’s biggest health threat. We 
welcome corporate partnerships and are always willing to 
discuss new opportunities to work together.

Call us on 0845 123 2399,  
email info@diabetes.org.uk or  
go to www.diabetes.org.uk

WE HOPE YOU’LL

GET
INVOLVED

YOUR SUPPORT WILL
CHANGE LIVES
OF PEOPLE AFFECTED BY

DIABETES



  Without Diabetes UK’s awareness 
campaign, we wouldn’t have 
recognised Fintan’s symptoms.  
He could have fallen seriously ill.  
Or even died. We’re so thankful.

  Sarah Carey and son Fintan, 15.
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