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VOLUNTEER ROLE  

DESCRIPTION 

Volunteer role title: Ramadan Speaker Volunteer  

Department: Operations   

Team:  All Nations/Regions 

Main contact: Juliet O’Brien – Diverse Communities Officer 
 

 
Overall purpose of volunteer role: 

This role plays a big part in Diabetes UK’s nationwide project to raise awareness of 
the importance of preparing to fast, and fasting safely through, Ramadan. As a trained 
speaker you will be vital in ensuring the key messages around Ramadan for people 
living with diabetes are disseminated amongst Muslim communities by arranging and 
delivering educational talks.  

About the Ramadan project 

Ramadan is the most important festival in the Islamic calendar, it lasts a month and 
is a special time for spiritual reflection. Muslims are required to fast during daylight 
hours for the whole month, although there are some exceptions (such as those with 
health conditions). It is therefore important that people living with diabetes have the 
right tools and knowledge before deciding whether to fast, and if they do decide to 
fast, how to do so safely.  

Diabetes UK has developed a pack of resources to raise awareness of the issues, as 
well as sharing the experiences of Muslims living with diabetes who have chosen to 
fast or not. We will be aiming to get coverage of the issues in national media, as well 
as training up volunteers to deliver talks to communities locally – to try and raise 
awareness in as many ways and channels as possible.  

About the team 

(insert relevant region/nation info) 

Main elements of volunteer role: 

To assist Diabetes UK to reach a wide range of people from the Muslim community 
and raise awareness of the importance of fasting safely through Ramadan.  This to 
be done by: 

 Attending a brief 2 hour training session to become familiar with the tools and 
resources available as a speaker (PowerPoint,  Mosque etiquette etc) 

 Contacting local Mosques and community groups to arrange organise events 

 Delivering at least 2 awareness sessions/talks/stands (there is some flexibility 
around this which can be discussed with your main contact) 
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 Signposting talk attendees to local services and online resources, where 
appropriate 

 Liaising with volunteers and Diabetes UK staff where appropriate 

Timescales 

Ramadan starts on 18th June to 17th July 2015. We expect you to attend training in 
April (speak to your main contact to see when training is happening in your area). After 
the training you will be expected to organise the awareness raising events/talks, with 
a view to delivering these in May. 

What we are looking for: 

 A confident and experienced public speaker 

 Someone with an existing network of contacts within Muslim communities, 
or who has the confidence to be able to develop these contacts 

 Someone with good basic IT skills (PowerPoint, email etc) 

 Someone able to provide reliable support  

 The ability to work as part of a team 

 Good organisational skills 

 Good interpersonal skills  

 If you can speak another language such as Gujarati let us know because 
we will be able to reach more people if we are able to deliver the 
presentation to people who don’t speak English fluently 
         

 
What we can offer you:  
 

 Payment of agreed out of pocket expenses, such as lunch and travel 

 An opportunity to gain public speaking experience 

 Experience of working in the charity sector 

 tools and resources to support you delivering your presentation and raising 
awareness 

 The opportunity to contribute to an important area of work which could 
ultimately help to improve the lives of people with diabetes. 

 Diabetes UK commitment to Health and Safety and Equal Opportunities 
Policy 

We hope you will: 

 support Diabetes UK in its work and carry to out your volunteer role to the 
best of your ability. 
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 meet time commitments and standards agreed, and give reasonable notice 
when unavailable, so other arrangements can be made. 

  support Diabetes UK procedures and standards by: 

i) Being aware of your own health and safety and of that of others 

 

 ii) Respecting others and treating people equally irrespective of age, 
disability, gender reassignment, marriage and civil partnership, pregnancy 
and maternity, race religion and belief, sex and sexual orientation  

(Equality Act 2010) 
 

 
Confidentiality 

The matter of confidentiality is very important.  Diabetes UK is trusted by others 
with sensitive information. We therefore ask that should you work with confidential 
information you ensure that confidentiality is upheld. 

Intellectual Property 

The work you do for us is important to us and we value the rights that may exist in 
any work which you undertake. In some cases, it may be vital that we own and can 
prove we own such rights. Accordingly, we may ask you to complete, sign and 
return a separate assignment of such rights.  

The purpose of this role description is to set out the expectations of both parties. It 
is not the intention of either party that the volunteering has the purpose or effect of 
creating a legally binding contract or an employment relationship between parties. 

Thank you for volunteering for Diabetes UK. We very much appreciate your 
volunteering for us and will do our best to make your volunteer experience with us 
enjoyable and rewarding. 


