
Volunteer Role Description 
 

 
Volunteer role title: Local Groups Support Volunteer 
 
Department:   Operations 
 
Last Updated:  December 2013 
 

Overall purpose of volunteer role: 
 
We are looking for a friendly, dynamic strategic thinker to work with a cluster of 
local support groups, to help them plan for their future and support more people 
living with diabetes. 
 
Our local groups are fantastic.  They are the grassroot foundations of Diabetes 
UK and just over 350 of them operate across England, Wales, Scotland and 
Northern Ireland.  They are run entirely by volunteers; their passion and 
commitment means that over 10,000 people per month are supported locally 
through their activities. Education, information, fundraising, peer support, 
awareness raising, campaigning and prevention work are all major aspects of 
local group activity. 
 
As a Local Groups Support Volunteer, you will work closely with your regional 
Volunteer Development Team to create and develop long-term sustainability 
plans.  We are looking for people who are able to volunteer locally and engage 
with approximately 4 – 6 Diabetes UK local groups, by assisting with training, 
recruitment and facilitating networking between groups. You will be helping your 
local groups to develop which will allow them to do more for people living with 
diabetes in your local area.  
 
This is an excellent opportunity for you to gain supported experience in 
community and strategic planning, and developing your influencing skills whilst 
helping to support and improve the lives of people living with diabetes.  We will 
pay your out of pocket expenses, and provide you with relevant training and full 
induction. 
 
Main elements of volunteer role: 
You will work closely with your regional Volunteer Development Team to help 
each local group to reach and support more people living with diabetes by:  

 

 Working with each group, provide support with the writing of a 
personalised development plan. This plan should help the group to identify 
how they can reach and attract more people.  
 

 Supporting each group through providing support and advice on volunteer 
recruitment and selection.  This may include building new volunteer roles 
to support the growth of the group. 

 

 Supporting your regional Volunteer Development Team with the delivery of 
local training or induction for volunteers.  
 



Volunteer Role Description 
 

 Encouraging the sharing of best practice by running local networking 
meetings with groups in your area. 

 
 
What we are looking for: 
 

 You are an approachable, proactive person who is interested in building 
credible and effective relationships.  

 You think carefully about how you communicate and naturally build rapport 
with others.   

 You are able to volunteer during evening and weekends when most group 
meetings take place; about 4 – 6 hours per week. 

 You are happy to volunteer without close supervision after initial training.  

 You have experience of using Email, Microsoft Word, Excel and Outlook. 
 
Timescales 
 
Your time commitment can be negotiated to suit the situation. Some of your time 
will involve working remotely from home.  
 
Recruitment Process 
 
Once you have completed the Volunteer Application Form, we will look to invite 
you to an interview. This will be an opportunity for us to explore your suitability 
and experience for the role but it will also be a good time for you to decide 
whether the role and the organisation is for you.  
 
About Diabetes UK: 
 
Diabetes UK is the leading UK charity that cares for, connects with and 
campaigns on behalf of all people affected by and at risk of diabetes. 

 

 We help people manage their diabetes effectively by providing information, 
advice and support 

 We campaign with people with diabetes and with health care professionals 
to improve the quality of care across the UK’s health services 

 We fund pioneering research into care, cure and prevention for all types of 
diabetes 

 We campaign to stem the rising tide of diabetes 

 
Diabetes UK works across all areas of the UK. With one central office based in 
London, we also have 10 offices in total across the four nations; 7 across the 
regions in England and one in each of the nations, Wales, Scotland and Northern 
Ireland. These offices are there to provide local services for people living with 
diabetes but are also there to be a louder voice for all those with or at risk of 
diabetes.  
 
To support this, each region or nation currently engages with 20 – 50 Diabetes 
UK local groups. 


