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Volunteer role title: Family Events Volunteer 
 
Department:   Volunteering 
 
Team/office:   Diabetes UK Cymru 
 
Main contact:  Amie Phillips 
 

 
Overall purpose of volunteer role: 
 
To support children with Type 1 diabetes and their families at Diabetes UK Cymru 
family events in Wales. 
 
 
Main elements of the role: 
 
 Help to facilitate activities for children with Type 1 diabetes and their families 
 
 Work with other volunteers in the team to create a safe, fun and friendly 

environment 
 
 Carry out tasks as delegated by the Volunteer Co-ordinator on the day 
 
 Attend relevant training and complete necessary paperwork prior to the event 
 

 
Commitments to the role: 
 
The role will require attendance at one or both family events in Wales.  
 
South Wales – Saturday 20th September, Cardiff (9:00am to 5:00pm) 
North Wales – Sunday 16th November, St. Asaph (9:00am to 5:00pm) 
 
This role also requires a minimum amount of training prior to the event. Please 
note that training may take place during evenings or weekends. 
 
 
What we are looking for:  
 

 Good communication and listening skills  
 

 Ability to work as part of a team  
 

 Enthusiastic, outgoing and confidence when working with others 
 

 Ability to maintain confidentiality  
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 A commitment to support the work of Diabetes UK and represent Diabetes UK in 

a positive way 
 
 A willingness to attend all briefings and trainings related to your role 
 
 Availability to attend weekend training and events 

 
          

 
What we can offer you:  
 

 Payment of agreed out of pocket expenses, such as lunch and travel  
 
 Diabetes UK commitment to Health and Safety and Equal Opportunities 

Policy 
 

 An opportunity to gain experience of working as part of a busy team within 
the charity sector 

 
 The opportunity to support the work of a professional participation 

company to facilitate activities for children and their families 
 

 The opportunity to contribute to an important area of work which could 
ultimately help to improve the lives of children and families living with 
diabetes. 

 
 Training, guidance and on-going support in your role 

 
 
We hope you will: 
 

 Support Diabetes UK in its work and carry out your volunteer role to the 
best of your ability. 

 
 Meet time commitments and standards agreed, and give reasonable notice 

when unavailable so other arrangements can be made. 
 

  Support Diabetes UK procedures and standards by: 
 

i) Being aware of your own health and safety and that of others 
ii) Observing safeguarding guidelines at all times 
iii) Respecting others and treating people equally irrespective of age,  

disability, gender reassignment, marriage and civil partnership, 
pregnancy and maternity, race religion and belief, sex and  sexual 
orientation (Equality Act 2010) 
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Confidentiality 
 
The matter of confidentiality is very important.  Diabetes UK is trusted by others 
with sensitive information. We therefore ask that should you work with confidential 
information you ensure that confidentiality is upheld. 
 
 
Additional requirements for the role 
 
In line with Diabetes UK’s policies and procedures you will be required to 
undertake an enhanced criminal records disclosure which Diabetes UK Cymru 
will provide free of charge. We will provide successful applicants with further 
details about this on appointment.   
 
 
Intellectual Property 
 
The work you do for us is important to us and we value the rights that may exist in 
any work which you undertake. In some cases, it may be vital that we own and 
can prove we own such rights. Accordingly, we may ask you to complete, sign 
and return a separate assignment of such rights.  
 
The purpose of this role description is to set out the expectations of both parties. 
It is not the intention of either party that the volunteering has the purpose or effect 
of creating a legally binding contract or an employment relationship between 
parties. 
 
Thank you for volunteering for Diabetes UK. We very much appreciate your 
volunteering for us and will do our best to make your volunteer experience with us 
enjoyable and rewarding. 

 


