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Shortly before Christmas, the Department of Health published the ‘London Health Devolution 
Agreement’. It isn’t a restructure, but is about testing new ways of working in London helped by the 
devolution of some power and resources from Government. It goes much wider than diabetes, but it 
does include pilots around better cross-organisational working, which is central to good diabetes 
care. So it will be something for us to keep a close eye on to see whether this approach could lead 
to improvements in diabetes care.  
 
Continuing our focus on paediatric care, we have written to all the Paediatric Units in London. We 
reminded them about our campaigns and resources and urged them to get in touch with us, so we 
can work together to support the development of more Family Groups across London. As the year 
progresses, our intention is to strengthen these links with the units. We want to work with the local 
authorities too, to make sure parents and schools know about ‘Make the grade’ and that children 
with diabetes are getting the care and support they need wherever they are. 
 

Heather Bird – Influencing Manager 
 

WELCOME 
 

 
 

 

  

 

Sadly, for us, this is Heather’s last article for the Newsletter. Her husband has a new job and by the time 
you read this she will be sitting on a beach in Melbourne. We have appointed her replacement as 
Influencing Manager and Rachael Glover will be joining my team in May. Nadia has a new job share 
partner, Sarah. Sarah introduces herself on page 6 but many of you will have met her at the Volunteer 
Conference or already have spoken to her on the phone.    
 
I hope that you find the information in this Newsletter useful. We try to tell you about what has been 
happening in London but also other aspects of Diabetes UK’s work that may be of interest to you. Please do 
let us know what else you would like us to cover in this Newsletter. We would love you to feedback to us 
what you think – so do email us or give Nadia or Sarah a call on 020 7424 1116.  

 
Roz Rosenblatt – London Region Manager 

 
 
 
 
 
 
 
 
 
 
 

Roz Rosenblatt – London Region Manager 

INFLUENCING THE NHS 
 

 
 

 

Welcome to the first Newsletter of 2016. It was lovely to see so many of you at the 
Volunteer Conference. This is always one of our highlights of the year as it gives us 
the opportunity to say ‘thank you’ in person for all that you do for people living with 
diabetes and for Diabetes UK.  
 
We have had a busy start to 2016 with lots of requests for events, we have had our 
first of three Living with Diabetes Days and the Roadshow season is just about to start. 
We could not do any of those things without the help you give us. We have already 
held several training days for volunteers and there are more to come later in the year. 
We have also started some new groups – but more about that on pages 3 and 4.   
 
 

 
Since the last newsletter, the National Diabetes Audit has been published. 
This reports on the effectiveness of diabetes healthcare against NICE 
guidance. Unfortunately, the worrying trend of variation in care continues 
and still not enough people in London with diabetes are getting all their 
checks. We will continue to push CCGs to improve this, but also to make 
sure that their member practices are participating in the Audit. The Audit 
isn’t mandatory but we were still very concerned by the number of practices 
not submitting any data. This means there is no way to see whether or not 
they are providing care that meets national standards.   
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100 THINGS – A FREE GUIDE TO LIVING WITH 
DIABETES 
 

You may have seen our 100 things campaign in magazines, 
online or on the TV over the past few weeks. We have 
produced a book of 100 tips written by people living with 
diabetes, for people living with diabetes, and we’d love you to 
get behind it.  
 
Please share the campaign with friends and family, then add 
your own tips online. 
 

 
 
  
 
 

HEADLINE NEWS! 
 
Thank-you to everybody who 
helps us get in newspapers, 
newsletters, on TV and radio 
across London – ensuring that 
we got our message out to as 
many people as possible. In 
2015, we achieved more than 
1,000 pieces of coverage telling 
people about local events, 
fundraisers and their fantastic 
fundraising activities, resources 
for people with diabetes, up-to-
date statistics about diabetes 
and what local health chiefs 
were doing – or not doing – 
about diabetes in local areas. 
 
 
The ‘ripl’ diagram shows the keywords achieved in coverage last year based on the cuttings we 
receive and the bigger the coloured tile the bigger the coverage about that issue or topic.  
 
Work has already started on getting good coverage this year with Roz on London Live in January 
talking about the latest rise in figures of people with diabetes, fundraising stories in several 
newspapers, a story about a North London schoolgirl winning the fan favourite award in our short 
film competition and another about a school in South London receiving a ‘good care’ award. I’m 
always happy to hear from people who have a story to tell or who would like to get involved in 
publicising their group. Please get in touch with me.  
 

 
Helen Riley – Regional Media Officer  

 
 

 

CAMPAIGN NEWS 
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ROADSHOWS: KNOW YOUR RISK 
Last year 2,249 people found out their risk of developing Type 2 diabetes. We could not have done this 
without the help of our volunteers!  We are looking for volunteers to come along, help out, and build on  
our previous success.  
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 
  

 

NEW! LONDON UNIVERSITY 
COMMUNITY GROUP 
We’ve launched a new Community Group for students living with diabetes in 
London!  The group, which is led by Giorgio (left), is looking to gather 
interest in the run up to their first meeting.  Giorgio is based at University 
College London, and will be looking to set up meetings in the area.  The 
group will have a peer support focus, and will primarily be meeting informally 
in cafes and pubs.  Please get in touch if you or someone you know would 
like to attend this group’s next meeting.   
 

UPDATE 

THE BIG COLLECTION 2016 
 

 
 

 

The Roadshow season is starting in 
Harrow on Monday 4 and Tuesday 5 
April followed by Greenwich on 
Thursday 26 and Friday 27 May. Our 
full list of Roadshows can be found 
on page 6.  
 

GET IN TOUCH  
 
If you would like to volunteer at any 
of our upcoming Roadshows, please 
get in touch.  
 

THANK YOU! 
 

Last year Big Collection volunteers raised £175,000 to 
support the prevention work of the National Charity 
Partnership between Diabetes UK, Tesco and The British 
Heart Foundation.  We are hoping to raise even more 
this year!   
 
The Big Collection will be on Friday 16 and Saturday 17 
September and we are already on the lookout for Team 
Leaders and volunteers – we need you! Register your 
interest by contacting Julia. We will be hosting a “meet 
and greet” evening for Team Leaders, more information 
to come. 
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Wow! What a fantastic event. Thank you all for your enthusiasm, contributions and motivation. The 
conference is really what you, the volunteers, make it and I think that this year’s was a perfect showcase 
of just that. Nominations for our Inspire Awards made for a tricky judging panel – too many great 
volunteers to choose from! All of our volunteers do amazing work but this year’s winners went above and 
beyond the regular call of duty to support, campaign, and raise funds for those living with diabetes and 
for Diabetes UK. For anyone who couldn’t join us on the day, the winners are: 
 

CAMPAIGNING  
Paul Gillingham 
 

SUPPORTING OTHERS  
Jacqueline Percy 
 

LOCAL GROUP 
Barnet local group 
 

LOCAL GROUP FUNDRAISING 
Ilford & District local group 

 
FUNDRAISER AWARD  
Steve Harvey 
 

THE SUE BRAEGER VOLUNTEER OF THE YEAR AWARD 
Paul Gillingham 
 
Julia Tyson was awarded a special commendation for completing 1000 Know Your Risks over the year. 
 

 
 
 
 
 
 
 
  

 
  
 
 
 
 
 

 
 
 
 
 

VOLUNTEER CONFERENCE 2016 

VOLUNTEERING   
The beginning of 2016 has been very busy for the London Region team – when is it not?! In January, we 
were delighted to sign up our first Nepalese Local Group to help support their community living with 
diabetes. The group is based in Greenwich and when I went to visit them last year, the room was 
packed. This year, there were even more people in the audience, all keen to hear about the work of 
Diabetes UK and find out how to best manage their diabetes.  
 
Also in January we signed up our first university group based in UCL. Julia is working with the lead 
volunteer, himself a student, to plan out meetings for the year. This is hopefully the first of many 
university groups so if anybody knows of any students that would be interested, please send them our 
way! The beginning of the year is always a frenetic one: trying to get Annual Returns and Activity 
Reports back in from all the groups; planning the Conference; starting to plan for the Networking Day 
(registration now open!); facilitating training for new volunteers; and working on some new projects for 
later in the year. We’re in charge of the Big Collection this year – see Julia’s call to action – and working 
with various teams to promote Diabetes Week, as well as numerous other activities. You will hear more 
about all of our goings-on throughout the year.  
 
A big thing this year will be to roll-out updates for safeguarding for all our groups. We take your safety 
incredibly seriously and want to make sure that everybody who attends our local, community and family 
groups, as well as any event under the Diabetes UK name, is looked after. We’re looking to set up new 
groups across London this year, particularly some family groups to better support families with Type 1 
children. If you are interested in getting involved in this work, please get in touch. 
 

Ruth Szotten – Volunteer Development Manager 
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THANK YOU! YOU’RE AMAZING 

 
London Bridges raised an incredible £104,000, The Virgin London Marathon raised an impressive 
£255,000 and our community fundraising brought in a fantastic £271,000. All in all, this comes to a 
total of over £630,000. This total is enough to fund the Careline across the Nation for almost 10 
months. This allows us to provide crucial diabetes information, support and counselling to those 
concerned about their diabetes or the diabetes of their loved ones. Without your support, we wouldn’t 
be able to provide these services to your community. Thank you so much for your generosity and 
hard work.  

 
 

please contact us at fundraising.london@diabetes.org.uk. 
 
 
 

 

  
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 

 

FUNDRAISING 
 

NEWS UPDATE 

HAVE YOU THOUGHT 
ABOUT LEAVING A 
GIFT IN YOUR WILL? 
Gifts in Wills are extremely important 
to Diabetes UK – funding nearly 1/3 of 
our work. A gift in your Will is just 
another way you can support us and 
can help continue to fund life-saving 
research, and provide care and 
support to people living with Type 1 
and Type 2 diabetes.  
 
We understand that family and loved 
ones must come first, and all we ask 
is once you’ve looked after those 
closest, that you think about leaving a 
gift towards our work. Your gift could 
put us one step closer to finding a 
cure. If you have any questions 
please contact the Gifts in Wills team 
on 0345 123 2399 or email them. For 
more information please visit the 
legacies web page. 
 
 
 
 
 
 
 
 
 
 

 
 

 

LOOKING FOR A SOCIAL WAY TO GIVE 
BACK TO DIABETES UK?  
We are looking for fundraisers who would like to work 
with us in a new way – by becoming a fundraising group. 
Our fundraising groups are a great way to be closer to 
the organisation, an opportunity to showcase your 
fundraising skills, or raise funds in memory of a loved 
one whilst supporting us in helping those with diabetes.  
Fundraising groups can take advantage of our 
fundraising starter kits, bespoke support and being under 
the umbrella of the charity.  
 
If you would like more information on this new and 
exciting way to support Diabetes UK, please contact us. 
 

 
 
 
 

THANK 
YOU 

 

The first newsletter of the year is the perfect 
opportunity for us to say a huge THANK YOU to all 
of our supporters who have gotten involved with 
fundraising in London over the past year. It’s been 
an incredible year. We are delighted to tell you that 
you, our London supporters, helped us towards 
some amazing successes in 2015.  

5 

CONTACT US 
 

0345 123 2399 

Fundraising.london@diabetes.org.uk 

http://www.diabetes.org.uk/legacies
https://www.diabetes.org.uk/Type-1-diabetes/
https://www.diabetes.org.uk/Type-2-diabetes/
mailto:legacies@diabetes.org.uk
http://www.diabetes.org.uk/legacies
mailto:fundraising.london@diabetes.org.uk
https://www.diabetes.org.uk/Get_involved/


 

 
 

16 April 2016: Central London 
 
19 May 2016: Croydon  

 

WHO’S WHO 
ROZ ROSENBLATT 

London Region Manager 

RACHAEL GLOVER 

Influencing Manager  
(Starting in May 2016) 

SARAH DAVIS 

Regional Support Officer (Job Share) 

NADIA BENARDOUT 

Regional Support Officer (Job Share) 

HELEN RILEY 

Regional Media Officer 

RUTH SZOTTEN 

Volunteer Development Manager  

JULIA BERNHARDT 

Volunteer Development Support 
Officer  

CLAIRE LUBBOCK  

Regional Fundraiser  

LAURA CROW 

Area Fundraising Manager 
 

 

   

 
 
 

DIABETES WEEK 12 – 18 JUNE 
This year, Diabetes Week is going to be big. The event is tying in with the Queen’s 90th birthday 
celebrations and, as one of our patrons, we’re going to help her celebrate in style. The week will 
start with the Patron’s Lunch – a big street party on The Mall. More information can be found here. 
Unfortunately, we can’t all attend BUT we can all host our own tea party/garden party/street party 
and raise money for Diabetes UK’s Careline. There will be lots of information to help you organise 
your event but start planning now! Contact Claire Lubbock for more details. We’re looking forward to 
all of your photos!  
 
During the rest of the week, we will be promoting Diabetes Truths. We’ve made a quiz for you to use 
at your local group or down the pub with friends, we’re not judging! The aim is to promote the 
positive side of living with diabetes, whilst educating and raising awareness about the condition. At 
the Volunteer Conference, we asked for your Diabetes Truths and we will be promoting these 
throughout Diabetes Week too. Send in any more that you have – the more the merrier.  
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LONDON REGION TEAM 
 

LIVING WITH DIABETES DAYS  
 

4 and 5 April 2016: Harrow 
26 and 27 May: Greenwich 
15 and 16 June: Bromley 
20 and 21 July: Redbridge 
18 and 19 August: Merton 
27 and 28 September: Enfield 
25 and 26 October Brent 

 
 

 
 

CONTACT US  
Telephone: 020 7424 1116 

Email: London@diabetes.org.uk 

www.diabetes.org.uk/In_Your_Area/London/ 
 

ROADSHOWS 

 
 

 

I volunteer with a number of organisations in my spare 
time and I love playing music. My role will be the first 
point of contact for the London Region and will be 
responsible for the smooth running of the London Office. 
I will also be responsible for coordinating all health 
awareness events in North West London.  
 

I have really enjoyed getting to know our volunteers at 
the conference and looking forward to meeting everyone 
who I haven’t managed to meet yet, in the future.  
 

NEW STAFF  
Hello – I’m Sarah, I am working 
part time as the Regional Support 
Officer. I joined the London 
Region team this February. My 
previous work involved 
supporting individuals with long 
term health conditions and 
complex care needs.  

 

KEY 

DATES 
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