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Hello
In this edition of  
the Diabetes Voices 
newsletter:

•  Diabetes Voices review and 
plans for the future

•   Diabetes UK’s State of the 
Nation England 2013 – report 
from the launch 

•   Diabetes UK’s current 
campaigns and how Diabetes 
Voices have been involved

•   60 seconds with… Arthur 
Templeton from Northern Ireland

Keep up to date

For up-to-date information about 
current opportunities to get 
involved, check the Take Action 
notice board online at www.
diabetes.org.uk/diabetesvoices

Get in touch

The Diabetes Voices team  
is here to help you.

Email diabetesvoices@
diabetes.org.uk or call  
020 7424 1008.

We are always keen to find  
out what’s happening  
where you live, so please  
keep in touch.

The Diabetes Voices Team

At the end of 2013, we carried out a review of Diabetes  
Voices to find out what has worked well so far and what we 
can improve. As part of the review, we interviewed several 
Diabetes Voices and gathered some really valuable feedback 
about what motivated them to get involved and what they 
wanted to see changed to improve the network.

WHAT YOU TOLD US

You told us that you would like to know how many  
Diabetes Voices there are and how they have been involved.

Diabetes Voices from all across the country have got involved in many 
different ways. Actions included:

•  writing to and meeting with their 
MPs, MSPs, AMs and MLAs

• writing to their local NHS

•  attending events and meetings,  
and speaking about their  
personal experience of living  
with diabetes

•  helping to raise awareness of  

our campaigns in their local area

•  joining Diabetes UK’s campaign 
groups to help shape the future  
of our campaigns

•  attending parliamentary events  
and lobbies

•  joining a National Diabetes Audit 
working group.
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DIABETES VOICES
Diabetes Voices review: 
what you told us
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You told us you wanted to know who’s  
who in the Diabetes Voices team.

The Diabetes Voices team are:

What does 2014 have in store?

We will continue to grow Diabetes Voices to make the 
network stronger with a more powerful voice. We have 
some free materials you can order to help get more 
people on board where you live. We hope to work with 
more of you to start campaigns about issues that 
matter to you in your local area, so the more people 
signed up where you live, the more support you will 
have for local campaigns.

We have designed some new training guides, which 
you can use to build your skills and knowledge about 
campaigning and influencing in your own time. These 
will be available to download from our website by the 
spring. We also plan to hold networking days where 
you will be able to meet other Diabetes Voices in your 
area, share experiences and learn new skills to help 
you work together to make changes to local services.

There are going to be plenty of ways for you to get 
involved and take action. We are looking forward to 
working with you in 2014 and beyond.

If you have any feedback on Diabetes 
Voices, please get in touch. We always 
like to hear from you. Call 020 7424 1008 
or email diabetesvoices@diabetes.org.uk

NEWS

More than 3.2 million 
people diagnosed 
with diabetes
New figures show that the number of people  
diagnosed with diabetes in the UK has increased  
to more than 3.2 million.

Official NHS data shows there were 3,208,014 adults 
with the condition in 2013, an increase of more than 
163,000 compared to 2012. This is the biggest increase 
in a single year since 2008 and it means six per cent of 
UK adults are now diagnosed with diabetes.

The NHS already spends 10 per cent of its budget  
on diabetes, and 80 per cent of this on treating 
complications, such as amputation, kidney failure, heart 
disease and stroke. Making sure people with diabetes 
get the ongoing healthcare that can help prevent 
complications will help stop spending on diabetes 
increasing to unsustainable levels. 

Barbara Young, Chief Executive of Diabetes UK, said: 
“The big increase in the number of people with diabetes 
confirms that we are in the middle of an unfolding public 
health disaster that demands urgent action, and it is 
frightening to think that one in 17 people you walk past 
in the street has been diagnosed with the condition.”

Diabetes Education: 
helping you to  
self-manage

In December, we wrote to you to let you know that 
Diabetes UK is campaigning for more people with 
diabetes to be offered the opportunity to attend 

Amy Carley, 
Diabetes  
Voices Manager  

Mandy 
Mahoney, 
Diabetes Voices 
Officer

Joel Braniff, 
Diabetes Voices 
Support Officer
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diabetes education courses, and asked you to 
complete a form, telling us about your experience of 
diabetes education. We had a really great response  
to the request for information and received more  
than 100 completed forms. Thank you to all of those 
who sent in their feedback.

What’s next? 

We will be working with the All-Party Parliamentary 
Group on Diabetes to launch a parliamentary inquiry 
into structured education for people with diabetes.  
We hope this will help keep the pressure on to make 
sure everyone with diabetes gets the support they 
need to manage the condition.

We will continue to keep you up to date with progress 
on the campaign and with other ways you can take 
action to make changes where you live.

State of the Nation 
England 2013 report: 
parliamentary launch

On Tuesday, 10 December 2013, 30 MPs, 20 Diabetes 
Voices, and members of Diabetes UK staff assembled 
in the Stranger’s Dining Room in the Houses of 
Parliament for the parliamentary launch of Diabetes 
UK’s State of the Nation England 2013 report. 
Diabetes continues to be a major challenge for the 
NHS. It is still a huge drain on resources, quality of care 
still depends on where you live, and the crisis is still not 
being taken seriously. 

Diabetes education, care planning and support for 
self-management are vital to improving people’s 
day-to-day control. However, only 4.2 per cent of 
people with diabetes are being offered education.

What happened at the parliamentary launch?

The event was hosted by Adrian Sanders MP  
(Torbay, Liberal Democrat), Chairman of the All-Party 
Parliamentary Group (APPG) on Diabetes.

Nick Guerin (pictured, left), a Diabetes Voice from 
Cheshire, spoke about the dramatic impact that access 
to education can have on someone living with diabetes. 
At the moment, just one in 10 people who are newly 
diagnosed with the condition are offered an education 
course, despite strong evidence that education is a 
cost-effective way of giving people the knowledge they 
need to manage their condition.

Barbara Young, Chief Executive of Diabetes UK,  
said that while there have been improvements  
in some aspects of care since last year,  
the Government must make diabetes a much  
higher priority.

‘Every person I have spoken to who has attended 
an education programme has found it enlightening 
and many found they looked at their diabetes in  
a different way. This empowering effect speaks  
for itself.’

Diabetes Voice Charlotte Massey, Slough

‘Information and education are key to self-help  
for diabetes, and can give us back some control 
over our lives and lifestyle that we may have lost 
when diagnosed.’

Diabetes Voice Maureen McGinn,  
West London

‘As a result of the DAFNE course, I came away 
feeling a lot more confident and aware that there 
was support available to me to enable me to 
improve my condition.’

Diabetes Voice Sue Briggs, Somerset

‘Since being educated, my vital signs are better. 
Most important of all is that I am now in control  
of my diabetes.’

Diabetes Voice Malcolm Bigg, Essex

www.diabetes.org.uk/diabetesvoices
http://www.diabetes.org.uk/About_us/What-we-say/Improving-services--standards/State-of-the-Nation-2013/
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Jonathan Valabhji, National Clinical Director for Obesity 
and Diabetes, highlighted the steps the NHS will take  
to improve care, and said that the report draws 
attention to the need for a whole-system approach to 
diabetes care.

 
15 Healthcare 
Essentials – what to 
do if you’re not 
receiving the checks 
you’re entitled to 
 

The 15 Healthcare Essentials set out the care that 
everyone with diabetes should receive from their 
diabetes healthcare team. Diabetes UK campaigns  
to make sure people know what they are, and work 
with diabetes healthcare professionals to make sure 
people are receiving them. 

Since 2012, Diabetes Voices have helped distribute the 
15 Healthcare Essentials checklists, posters and 
materials in 11 languages to people with diabetes, to 
healthcare professionals and to commissioners. So far, 
the campaign has reached more than 1.5 million people. 

What you can do 

If, like Jeff, you have questions or concerns about the 
checks, or if there are checks you are not receiving, 
discuss this with a doctor or healthcare professional.

Diabetes UK’s guide, Are You Really Getting Your 15?, 
tells you what each check should include, and has tips 
for what you can do if there are any health checks you 
haven’t had this year.

It may be that you have been waiting a long time for 
your diabetes check-up, have problems arranging  
your appointment, or are not receiving the checks you 
should be. You may find it helpful to take along a copy 
of the 15 Healthcare Essentials checklist and use it to 
help you explain that you would like to know how you 
can access the necessary checks.

Making a complaint

If you are not happy with the response you receive, you 
can ask the organisation for a copy of their complaints 
procedure, which should give details of who to make 
the complaint to and any time limits that may apply.  
If you are unable to complain yourself, you may want to 
ask a relative or friend to help.

Put your complaint in writing, and keep a copy of it  
and any response you receive. Explain why you are 
dissatisfied and what you would like to happen as a 
result of your complaint. If you receive a response by 
telephone, ask them to also put their response in 
writing to you. 

If you are not happy with the response you receive,  
you can refer your complaint to the Ombudsman –  
find more information at www.adviceguide.org.uk

Diabetes UK offers an advocacy service to people with 

Following a thorough check-up in October 
2011, Jeff Warlock was impressed with the 
care he received for his Type 2 diabetes.  
But, after reading about the 15 Healthcare 
Essentials, he became concerned when he 
was not called for an annual review. After  
four months, he raised the issue with his GP 
and was immediately given an appointment 
with the practice nurse. He received a full 
healthcare check, a change in his medication 
and has an ongoing evaluation of the 
effectiveness of his medication levels.

Diabetes
HEALTHCARE 
ESSENTIALS15

The minimum level of healthcare everyone with diabetes should receive 

‘Other Diabetes Voices from across the country 
attended the event, each with their own personal 
story to share. At the event, a display board 
featuring their stories alongside their photograph 
was the focal point for many conversations. 
Diabetes Voices spoke with MPs about their own 
experiences and the importance of education for 
people living with diabetes.’

Nick Guerin, Diabetes Voice

www.diabetes.org.uk/diabetesvoices


www.diabetes.org.uk/diabetesvoices

5

diabetes on issues in connection with their condition. 
Go to www.diabetes.org.uk/advocacy

Getting involved

Want to help us make sure everyone gets the care they 
deserve? You can, by doing the following.

1  Ask your GP practice whether there is a user group 
or patient forum you can join.

2  Ask your GP practice manager to keep a stock of the 
15 Healthcare Essentials checklist.

3  Email diabetesvoices@diabetes.org.uk and we’ll send 
you copies to share with your local contacts. 

4  Spread the word by telling other people living with 
diabetes about the 15 Healthcare Essentials and 
what to do if they aren’t getting the care they need.

Diabetes UK’s 
Putting Feet  
First campaign
Worldwide, diabetes-related 
complications result in the amputation 
of a lower limb every 30 seconds.  
It’s estimated that people living with 
diabetes are 30 times more likely  
to have an amputation compared to the  
general population.

Diabetes UK wants to bring an end to the thousands of 
potentially preventable amputations affecting people 
with diabetes, which is why the charity is campaigning 
to put feet first.

Since the launch of the campaign in 2012, hundreds  
of you have taken action by lobbying your elected 
representatives, writing to your local hospitals and 
telling people in your area why high-quality footcare 
matters. With your help, thousands of people at risk of 
amputation have heard about the campaign, but we 
still need to do more to spread the word.

•   Do you know other people living with diabetes?  
Give them a copy of Diabetes UK’s leaflet, 10 Steps 
to Healthy Feet. Let them know that they can find out 
how to check their feet and how to get involved in the 
campaign at www.diabetes.org.uk/putting-feet-first

•   Spread the word to healthcare professionals.  
Take copies of the new How to spot a Foot Attack 
booklet to your local GP practice, hospital clinics and 
nursing homes. We’ll send you copies to share with 
your local contacts. 

If you belong to a group or patient forum,

arrange to talk about the campaign at your next 
meeting. Discuss what you can do as a group to reach 
people with diabetes and healthcare professionals in 
your area. You could:

•   ask GPs in your area to stock 10 Steps to Healthy 
Feet in their surgeries

•   come up with a plan for getting the How to spot a 
Foot Attack booklet to healthcare professionals in  
your area 

•  invite someone from the local hospital to come along 
to talk about local footcare services.

Resources to help you. 

•   For free copies of 10 Steps to Healthy Feet and  
How to Spot a Foot Attack, call 020 7424 1008  
or go to shop.diabetes.org.uk/store/literature/
campaign-materials

•   For some hints and tips on how to use the internet to 
raise awareness, download How to go online and 
spread the word or call 020 7424 1008.

•   To find out what you should expect at your annual foot 
check, go to www.diabetes.org.uk/putting-feet-first 

Diabetes Watch 
How to find out if your area measures up

The Diabetes Watch online tool will be updated with  
the new National Diabetes Audit data in April. Keep 
checking back for the latest information on how care in 
your area compares with the rest of the country – go to 
www.diabetes.org.uk/diabetes-watch 

Let us know what you’ve been doing to  
spread the word. Email us at diabetesvoices@
diabetes.org.uk or call 020 7242 1008.

To find out more about getting involved in 
planning your local NHS and diabetes 
services, or to tell us what’s happening where 
you live and how you’ve made a difference, 
call the Diabetes Voices team on 020 7424 1008, 
or email diabetesvoices@diabetes.org.uk

www.diabetes.org.uk/diabetesvoices
http://www.diabetes.org.uk/advocacy
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Diabetes UK’s 
Children and Young 
Person’s campaign 

Last year, you helped Diabetes UK to successfully 
lobby the Government to introduce a legal duty on all 
schools in England to support children with diabetes 
and other medical conditions.

As a result of your campaigning, the Government has 
put together statutory guidance – a document that tells 
schools what they need to do – which will include the 
policies, plans, training and support schools must put 
in place. 

Thank you to everyone who took part in our recent  
call to share your feedback on the first draft with the 
Government. The final guidance is due to be published 
in April and will come into force in September.

What’s next?

The introduction of a legal duty is a significant step 
forward. But there is still an awful lot of work to do to 
make sure this has a practical effect and makes the 
lives of children with diabetes in schools easier.

That’s why Diabetes UK has launched its Type 1 
diabetes: Make the grade campaign. 

Type 1 diabetes care in school must make the grade. 
That means no child with diabetes missing out on their 
education. No parent giving up work to look after  
their child in school. And no school lacking the will, 
resources or know-how to provide the care their 
child needs. 

Diabetes UK will be working hard over the next  
few months to make sure that the Department for 
Education guidance is implemented, and that  
teachers and school staff get the training they need  
to support and look after children with a health 
condition with confidence.

National Charity 
Partnership  
raises £10m
Diabetes UK’s National Charity 
Partnership with Tesco has raised 
an incredible £10m in the first  
12 months. 

The charity’s largest partnership  
is made possible with the support 
of Tesco staff, customers and 
Diabetes UK volunteers, who 
have danced for diabetes, shaved 
their heads, jumped out of planes and even rowed the 
Atlantic Ocean – all to raise money to contribute to this 
outstanding total. 

There have been donations on products sold in Tesco 
stores – from Christmas cards, to cleaning products 
and flowers. And, the Big Collection weekend in 
October saw 7,500 volunteers collecting at 530 Tesco 
stores throughout the UK.

With the money raised, Diabetes UK has been able to:

• move one step closer to a Type 1 diabetes vaccine

•  provide vital information to more than  
1 million people

•  1 in 5 of you told us that the care your  
child is getting at school isn’t good enough. 

•  Nearly a quarter of you said your child 
doesn’t get support from school staff. 

•  More than a third of you said your child’s 
school care plan does not meet their needs.

Find out how to take action to help schools 
in your area make the grade – email 
diabetesvoices@diabetes.org.uk or  
call 020 7424 1008 to join our campaign  
task force.

www.diabetes.org.uk/diabetesvoices
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•  help 70,000 people check their risk of getting  
Type 2 diabetes

•  provide a lifeline to even more people by extending 
the charity’s Careline opening hours until 7pm

•  support people newly diagnosed with Type 2 at  
Living with Diabetes Days

•  run the biggest-ever Type 2 diabetes  
awareness campaign.

The charity would like to thank everyone who has 
helped raise £10m, and looks forward to achieving 
even more through its National Charity Partnership  
with Tesco.

SCOTLAND UPDATE  
Diabetes Voices 
in Scotland 
We have hit the ground running in 2014. This year, 
Diabetes UK Scotland 
will be 21 years old and 
we will be holding a 
series of events to 
salute the hard work of 
volunteers in Scotland, 
with the highlight being 
the Volunteer 
Conference on 
Saturday, 29 March. 

December 2013 saw the publication of State of the 
Nation Scotland, which used stories and experiences 
of Diabetes Voices throughout Scotland to show what 
it means to have diabetes. This has gone out to all 
Members of the Scottish Parliament (MSPs) and a wide 
range of healthcare professionals, and will go some 
way to showing the extent of the condition.

The Diabetes Action Plan 2010, the Scottish 
Government policy on diabetes, is coming to the end of 
its three-year cycle. Diabetes UK Scotland has been 
strongly urging a patient focus for the next plan. We have 
undertaken a survey of people with diabetes in Scotland, 
with a remarkable turnout. This will strengthen our hand 
in taking the needs of patients to the Scottish 
Government and urging for better provision of services 
across all health boards. You can complete the survey at 
www.surveymonkey.com/s/2KDR9PR 

Diabetes UK Scotland and the Scottish Government 

hosted the Diabetes Education and Professional 
Conference in Glasgow on 3–4 February 2014, which 
was attended by a broad spectrum of healthcare 
professionals and people with diabetes. The Minister 
for Public Health, Michael Matheson MSP, announced 
increased support for insulin pump provision and a 
Scottish Government campaign, in partnership with 
Diabetes UK Scotland, to address diabetic 
ketoacidosis (DKA).

WALES UPDATE  
It’s an interesting 
time for diabetes 
care in Wales 
The Welsh Government’s Together for Health –  
A Diabetes Delivery Plan is now in place and is 
designed to allow the  
NHS to deliver on its 
responsibility to meet 
the needs of people at 
risk of, or affected by, 
diabetes. The All 
Wales Implementation 
Group (AWIG) has 
been established to 
work at a national level to support local health boards’ 
service improvements.  
We are now eagerly awaiting Wales’ seven local health 
boards’ individual implementation plans. 

These developments have meant that our Diabetes 
Voices members in Wales have been busy over the 
Christmas period and we’re delighted with what they 
have achieved. Here are some of the highlights. 

•  Ray Highton made a formal complaint about his 

For more information, contact Rupert at  
rupert.pigot@diabetes.org.uk

Save the date: We will be holding an event on 
Tuesday, 22 April, in the Garden Lobby at the 
Scottish Parliament to celebrate Diabetes UK 
Scotland’s 21st birthday. Look out for further 
details, which will be coming soon.

www.diabetes.org.uk/diabetesvoices
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treatment and advice provided by his DSN (Diabetes 
Specialist Nurse) at Prince Charles Hospital. Cwm Taf 
Health Board has replied to Ray, informing him that a 
formal investigation is under way. Ray has also been 
busy promoting the ‘Access to test strips – A 
postcode lottery?’ campaign in his local area. 

•  Eirian Jones has been working hard to establish a 
Patient Reference Group in Ceredigion to feed in 
directly to the Hywel Dda Local Health Board. 

•  Wendy Gane has met with the Minister for Health and 
Social Services, Mark Drakeford AM, to discuss 
Wendy’s work in the area of education for people 
living with diabetes in the Cynon Valley area. Wendy is 
the only patient representative on the new AWIG. 

N. IRELAND UPDATE  
Diabetes Voices  
take action in 
Northern Ireland 
Service Champions announced

Northern Ireland has appointed two Diabetes Voices 
Service Champions to take a leading role in developing 
activities in 2014. 
Kathryn Cooney and 
Arthur Templeton  
will give more time  
to campaigning in 
priority areas and 
coordinating 
Diabetes Voices 
work. Kathryn and Arthur will initially focus on targeting 
new commissioning structures, which will introduce 
new ways of involvement to improve diabetes care and 
services. Kathryn has already been involved in lobbying 
for the Children and Young Person’s campaign, 
addressing the Education Committee at the Assembly 
and doing media interviews. Arthur has attended and 
spoken at meetings of the All-Party Group on Diabetes 
and featured in a television news item about the Putting 
Feet First campaign and his footcare on World 
Diabetes Day. Learn more about Arthur in 60 Second 

Interview on page 9.

Local commissioning

The formation of the 17 new Local Commissioning 
Groups was welcomed by the Health Minister Edwin 
Poots at the recent Democratic Unionist Party 
Conference. In his first speech, he said he wanted new, 
more powerful local commissioning to emerge. He 
said: “Integrated Care Partnerships, as they now 
become mobilised, will have an increasing opportunity 
to contribute to this process.”

Members of Diabetes Voices and Diabetes UK have 
already been involved in training and familiarisation 
sessions for Intergrated Care Partnerships (ICPs) and 
some have taken positions alongside healthcare 
professionals on the five multidisciplinary groups 
specific to diabetes services.

Children and Young Person’s campaign  

The Department for Education has taken a direct 
interest in the new draft guidance for parents of 
children with diabetes at school and has asked to be 
given time to consider the final draft, which was initially 
intended to be published on World Diabetes Day 
(Thursday, 14 November 2013). This piece of work, 
which had been undertaken with Education and Library 
Boards, the Regional Paediatric DSN (Diabetes 
Specialist Nurse) Network and Diabetes UK, is now 
waiting for a Department response. Watch this space 
for updates on progress with the campaign and 
opportunities to get involved.

For more information, contact Sara at  
sara.moran@diabetes.org.uk

For more information, contact Brendan at  
brendan.heaney@diabetes.org.uk

New-look  
web pages
Following the recent Diabetes Voices review, we 
have made a few changes to the look and feel of 
our web pages. Take a look to see the changes and 
find new information, stories from others involved 
and ways to take action. Go to www.diabetes.org.
uk/diabetesvoices

www.diabetes.org.uk/diabetesvoices
http://www.diabetes.org.uk/diabetesvoices
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Left to right: Brendan Heaney, NI Health Minister Edwin Poots MLA  
and Arthur at the Democratic Unionist Party Conference 2012

ARTHUR TEMPLETON 
Diabetes Voice
Arthur was diagnosed with Type 2 diabetes 
in 2010. He lives near Belfast and receives 
care from his local GP in Newtownabbey  
and at clinics in the Royal Victoria Hospital  
in Belfast.

Why did you decide to join Diabetes Voices?

When I was diagnosed, I encountered an information 
overload. I went on to the Diabetes UK website and 
started to read at my own pace. I decided to volunteer 
and phoned the Belfast number. I spoke initially to Gill 
Lunn, Diabetes UK Northern Ireland’s Volunteer 
Development Officer, who met with me and signed me 
up for volunteer training.

My father had been mayor of the local council for some 
years and I am used to talking about local priorities and 
how decisions get made. I picked up a Diabetes Voices 
leaflet while volunteering on a roadshow and filled in  
an application.

How have you been involved in campaigning?

I wear a Diabetes UK fleece most days and find that 
people with Type 1 and Type 2, or people recently 
diagnosed with diabetes, will just come up and  

speak to me. As I have received volunteer 
training, and training as a Diabetes Voice, 
I feel confident discussing aspects of 
diabetes care and what care to expect.  
I have written to, and met with, my  
local MP, and attended party political 
conferences. I was also part of a 
Diabetes Voices delegation that met  
the All-Party Group on Diabetes in the 
Northern Ireland Assembly at Stormont.  
I wrote to the Chief Executive of my local 
health trust about the 4 Ts campaign and 
on insulin pumps provision. In the past 
year, I have joined a local commissioning 

partnership, which seeks to influence our trust’s 
commissioning priorities.

What will you be doing to continue supporting 
Diabetes UK’s campaigns?

I have agreed to become a Service Champion in 2014. 
The role will develop as time permits, to support others 
and work with staff in the national office in Belfast.  
I already have some materials designed to send to 
health administrators and commissioners, and ways to 
get messages to politicians from Diabetes Voices, or by 
attending events. I keep up-to-date with campaigns 
through the Diabetes Voices newsletter nationally and 
locally, and I also call into local advice offices and leave 
Diabetes UK literature, which is always well received.

What advice would you give to other people who 
want to get involved?

I have a carer responsibility and this is a priority for me, 
but I have found different ways in which I can also  
use my time to promote diabetes awareness and to 
campaign. After training, I realised there were a wide 
range of activities available to suit both my time and my 
talents. I find campaigning something I look forward  
to and it gives me a real sense of fulfilment. There has 
been slow and steady progress in my experience in 
getting the message across, and we should always be 
encouraging new joiners because diabetes is not going 
away. In Northern Ireland, there has been a 33 per cent 
increase in diabetes diagnosis in the last five years.

www.diabetes.org.uk/diabetesvoices

