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What is campaigning?
Campaigning can mean different things to 
different people, so what do we mean when 
we talk about local groups getting involved in 
Diabetes UK campaigns?

Simply put, we mean working locally to 
make sure Diabetes UK campaigns 
succeed in making life better for people 
living with diabetes. 

There’s lots of ways you can get involved, 
and you can choose what is most suitable 
for your group. This can be anything from 
making sure campaign leaflets are available 
in your area to hosting a local campaign 
event during the group meeting.

It is through local action that these 
campaigns make a real difference.  As a 
group of local people interested in living well 
with diabetes, a Diabetes UK local group is 
well positioned to campaign for change.

So many of Diabetes UK’s greatest 
achievements have been accomplished 
through campaigning action, with local 
groups playing a critical role. There have 
been big national successes, like changes 
in the law. Simple local changes though, 
like getting access to a diabetes education 
course, can be just as important.

How can local  
groups campaign?
As a collection of people with a mutual 
interest in helping one another to live well 
with diabetes, you have skills, knowledge 
and local insight to help ensure campaigns 
make a difference on the ground.

You know the best places to put up posters, 
the venues where you can host foot care 
workshops and the health care professionals 
willing to back Diabetes UK campaigns. Equally 
important is the passionate commitment local 
group members have for making life better for 
people living with diabetes.

For each Diabetes UK campaign there 
are quick and easy campaign summaries 
specifically designed to help local groups 
take action. Each campaign summary also 
contains some campaign actions any local 
group can take. You can find the campaign 
summaries on the Local Group Portal 
section of the Diabetes UK website.

 
 
 
 
 

https://www.diabetes.org.uk/Local-Groups-Portal/
https://www.diabetes.org.uk/Local-Groups-Portal/


Get everything you need  
to campaign
Even if you have never campaigned before, 
there is lots of support which will make it 
really easy to get started. In addition to the 
campaign summaries, the Local Group Portal 
on the Diabetes UK website has numerous 
resources to help local groups make their 
campaign actions successful. 

Amongst other resources you can find on the 
Portal are template letters to the local media, 
facilitation notes for local group meetings, invitation 
letters and suggested social media posts.  

As local group members you will know which 
of the campaign actions are most relevant 
to local people. Our campaigns specialists 
will be there to offer advice and answer 
any questions too. You can reach them by 
emailing diabetesvoices@diabetes.org.uk 
or by calling 0207 424 1008.

We are keen to hear your thoughts on 
campaigning too. Please speak with your 
regional or national Diabetes UK office if you 
have any thoughts on possible campaign 
actions beyond the campaign actions on the 
campaign summaries. 
 
 

Taking campaign actions
Local groups are an integral part of  
Diabetes UK, and we need every part  
of the charity working towards our shared 
campaign goals. The campaign summaries 
and campaign actions aim to make it  
easier for local groups to contribute to  
the success of these campaigns. 

If any local group has a campaigning  
idea beyond the campaign actions,  
they should speak to their regional or  
national Diabetes UK office before getting  
started. This will make sure Diabetes UK’s 
campaigning efforts are fully coordinated 
and the actions of one local group do not 
negatively affect the work of another group  
or staff members.

Diabetes UK regional and national offices  
will be involved in or aware of any other  
work currently happening on the issue,  
which means they can decide on the best 
way forward.

If you are unsure about anything,  
check the below chart or contact  
Diabetes UK using the details below.  
Once you ask the Diabetes UK team 
about any possible campaign action, 
they’ll get to work on looking into it and 
get back to you as soon as possible.



Step-by-step: How to get started in local group campaigning

READ local group 
campaign summaries

CHOOSE which 
campaign actions your 
local group want to do

FIND RESOURCES 
to help the group take 
action on the Local 
Group Portal on the 
Diabetes UK website

SPEAK TO the  
Diabetes UK’s campaign 
specialists using the 
contact details below 
if you would like to 
discuss completing the 
actions or need advice

SPEAK TO your 
regional or national 
Diabetes UK office 
about any campaign 
actions the local group 
want to take beyond 
those outlined in the 
summaries. If it is 
agreed the local group 
action will be useful, 
you can get started.

RECORD the results of 
your action and send 
this back to Diabetes UK 
staff using the contact 
details below

WANT TO TAKE OTHER 
CAMPAIGN ACTIONS?

Remember to let Diabetes UK know as much about your action as possible. Each campaign action 
will have a feedback form you can fill in with the details of what happened. Knowing what is working 
for each local group makes it easier for all of Diabetes UK to press for the change needed.
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Representing Diabetes UK 
whilst campaigning
The public confidence and positive reputation 
Diabetes UK has established over the 
years means we are all in a better position 
to achieve our campaign goals. Local 
group members are the best ambassadors 
Diabetes UK can have, and local groups 
have played a big part in establishing that 
reputation through great work across the UK.

There are a few simple things local groups 
can do when campaigning to make sure 
Diabetes UK maintains and builds upon that 
trust and respect.

• Be positive, open and respectful in 
your campaigning. More people, from 
the general public to local health care 
decision makers, are likely to support our 
campaigns if we can tell them clearly and 
politely how the change we want to see 
will make things better.  

• Be clear when you are stating a personal 
opinion and when you are quoting a 
Diabetes UK policy or campaign. 

• If you are taking part in any health service 
committee (for example as a hospital 
trustee, a Patient Participation Group 
member or as a patient representative 
within the NHS) it will be a great help if you 
can mention Diabetes UK campaigns and 
their goals. It is also though important to be 
clear you are there to represent your views, 
not necessarily those of Diabetes UK. To 
avoid confusion, it is best not to wear any 
Diabetes UK merchandise (hats, t-shirts etc) 
to such meetings and to be open about 
your position as a local group member.

• Follow existing guidance for local groups 
around working with the media. You can 
find this on the Local Group Portal.

• Follow existing guidance for local groups 
around working with social media. You 
can find this on the Local Group Portal.

• Keep your local Diabetes UK volunteering 
team informed about any campaign 
actions the local group get involved in. 

• If you are asked for any medical advice 
when campaigning, do not offer advice 
and suggest the person consult a  
medical professional.

Campaigning with a local 
group? You can expect: 
When campaigning we want local groups to 
have access to all the Diabetes UK resources 
which will help you. That means when 
campaigning with Diabetes UK you can 
expect:

• to be provided with campaign summaries 
with campaign actions any local group 
can take.

• information and resources to help the local 
group take the campaign actions.

• support from Diabetes UK, who 
will answer any queries about the 
campaign actions. You can contact: 
diabetesvoices@diabetes.org.uk  
or call 0207 424 1008 to speak to our 
campaign specialists.

• feedback to be collected from your local 
group concerning the campaign actions. 
This will then shape future campaigning 
and Diabetes UK policy.

• to campaign in a positive and professional 
atmosphere. Campaigning is most 
effective when it is easy to get involved in, 
enjoyable and well-organised.

• all complaints or grievances will be dealt 
with professionally in accordance with 
Diabetes UK policy. Please contact the 
Volunteering Team for a full copy of the 
complaints policy.

• to be treated equally irrespective of 
age, race, sex, class, economic status, 
disability, sexual orientation and  
religious belief. 



Personal Data
We take care of your personal data, using it 
only for the purposes for which it was given 
and storing it securely. We promise to comply 
with data protection legislation and our data 
protection policy which guarantees that we  
will not share your personal data with any  
other organisations.

 
 
 
 
 
 
 
 
 
 
 
 
 

Final Thoughts
No matter whether you have been 
campaigning for years or whether the local 
group in your area is just getting started, you 
can make a real difference for people living with 
diabetes in your area. It will be a team effort so 
do make use of all the resources and support 
on offer.

Please send any queries to  
diabetesvoices@diabetes.org.uk and our 
campaign specialists will be happy to answer 
any further questions or discuss local groups 
actions further. You can also speak to the team 
on the telephone via 0207 424 1008. 
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