
 

 

 

 

Developing local links and attracting members to 

your group 

What is the guide for? 

This guide provides information to enable Diabetes UK groups to tap into local 

networks to support group activities and attract new members. There is also another 

guide on How to develop links with the NHS on the Local Groups Portal 

Why develop your local network? 

 To promote your group to potential members. Developing links with 

local networks will help expand the reach of your group and enable 

more people to access the support you provide.  

 Supporting your activities. Developing positive relationships with 

other local groups and organisations can expand the range and reach of 

your activities in the local community. By creating local links you can 

ensure your group is up to date with relevant local information and you 

can also increase the influence of your group.  

Who are your local networks? 

There are a number of local networks, contacts and organisations in your local area 

that it would be useful for your group to connect with.  Your local Diabetes UK Office 

can also introduce you to other Diabetes UK groups in your area. Please see a list of 

suggested placed to start below. 

Local Network What You Can Do 

GP Practice You can speak to the practice manager and put up flyers and 
leaflets in their noticeboards. Each practice will have a 
number of patients living with Diabetes and this is a good 
space to promote your group and the support you can offer.  
GP Practices may also have newsletters in which you could 
ask for your group to be promoted. See the resource on How 
to develop links with the NHS for more guidance 

Pharmacy Pharmacists are a great source of local knowledge. You can 
approach them to highlight any promotional material you 
have and also invite them along to your group meeting. 

Volunteer Centres You can search online to find your nearest Volunteer centre 
Speaker 
Volunteers 

Diabetes UK has a network of volunteers who arrange to 
speak at different venues. Speak to your local team to find 
out when these talks are taking place to ensure that your 
group receives publicity through the speakers. 



 

 

 
Other Community 
Groups 

This could include support groups and drop-in centres for 
something other than diabetes 

Charities You could also contact other organisations and charities that 
have support groups and networks, e.g. the Stroke 
Association (stroke clubs) or The British Heart Foundation 
(cardiac support groups).   

Religious Groups Churches / Mosques / Temples/ Synagogues – Contact local 
faith based groups and their leaders and send over your 
flyers and leaflets  
 

Diet Clubs 
 

Local diet clubs can be a great link as it may be that some 
people are there as a result of being diagnosed with 
diabetes. Organisations such as Weight Watchers are found 
in most towns and cities so this could be an easy local link. 
Contact your local diet club and ask if you can provide them 
with your group programme for them to distribute to their 
members. 
 
Weight Watchers already have a direct link with Diabetes UK 
as we are currently their chosen charity partner. More 
information on the partnership can be found on the following 
link - http://www.diabetes.org.uk/Guide-to-
diabetes/Recipes/Weight-Watchers-Charity-of-the-Year-/ 
 

 

How can I find local links? 

Internet This is a great way of initially researching and finding groups 
and organisations you could approach to let them know 
about your group. If you do not have access to the internet, it 
is widely available in Libraries and internet cafes. 

Libraries Libraries usually keep a directory of groups, clubs and 
societies in the local area and you can also often put your 
flyer or poster up on a notice board. 

CVS and Councils CVS (Council for Voluntary Service) is a great resource for 
local networks and organisations. Local Councils often have 
an online list or community directory 

Local Newspaper Your local newspaper will have details of local groups, as 
many advertise their events and meetings in the local press. 
 

Notice Boards Notice boards in your local shops and supermarkets 

 

Volunteer Bureau Your local volunteer bureau may also be able to provide you 
with information. 

GP Surgery or 
Hospital 

GP Surgeries or hospitals may have details of support groups 
within other charities. 

 

http://www.diabetes.org.uk/Guide-to-diabetes/Recipes/Weight-Watchers-Charity-of-the-Year-/
http://www.diabetes.org.uk/Guide-to-diabetes/Recipes/Weight-Watchers-Charity-of-the-Year-/


 

 

 

Top tips for developing links with Local organisations  

- Research your area to find out if there are any local health initiatives that you 
might be able to approach (these are usually mentioned on Local Authority 
websites).  

- Approach local services, such as libraries, community centres, leisure 
centres. 

- Make contact with local businesses such as shops, pubs, post offices, 
churches and clubs to let them know that you are in the area.  

- Be proactive and don’t assume that people know that you are there 

- Create promotional materials such as a flyer or poster which advertises 

your group to leave with local organisations. See the Local Groups Portal for 

templates 

 

How can Diabetes UK support your group? 

Training Attracting and Welcoming Members training is available to all 
Diabetes UK groups with the aim of this to support groups in 
engaging new members to sustain the group. 

Materials and 
Resources 

There are a number of templates available such as Leaflets / 
Flyers and letters which can be used to input your groups 
details. 

Networking 
Opportunities 

A chance to come along to a networking event to meet other 
volunteers and groups. We can also support you by linking 
you in with another established group close to you to share 
their experiences with you. 

Local Healthcare 
Professionals 

Diabetes UK have links with local healthcare professionals 
who can provide their patients with information about your 
group.  

 


