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FOREWORD
Diabetes is, and continues to be,
a major health issue, with
someone diagnosed in the UK
every two minutes.
As the number of people with
diabetes rose to over four million
and with millions more remaining
unaware that they are at risk,
the launch of our new five-year
strategy could not have been better
timed. This is a condition that is
increasingly being described as
a health crisis: in the last decade,
cases across the UK have gone
up by 65 per cent and addressing the problem of
diabetes continues to account for 10 per cent of
the annual NHS budget.
Now more than ever we must put in place goals
to deliver better care and support for those
affected by diabetes, deliver effective strategies
for preventing Type 2 and achieve the research
breakthroughs that will change lives. 2015 was
year one of our new strategy which will see us
working towards achieving these goals.
We have started to make good headway.
We have strengthened our relationships with health
systems in all four nations, using our influence
to improve care standards, and continued to
campaign to get diabetes increasingly recognised
by the governments in England, Wales, Scotland
and Northern Ireland. We’ve also looked at
alternative ways of providing our information
services, because we know that people respond
to information and support in different ways.
We’ve formed significant new partnerships in our
bid to engage more people about their risk of
Type 2 diabetes, so that fewer people go on to
develop it. And we launched our new research
strategy which sets out the actions we will take
over the next five years to secure UK-wide support
for the research that is needed in diabetes.

2015 was however a year of continued challenge.
Charity fundraising techniques rightly came
under increased public scrutiny and we used this
opportunity to look at how we can strengthen
our systems and processes, so that we can be
confident that we are operating with the integrity
and transparency our supporters expect. As a
charity that can only achieve good outcomes for
people affected by diabetes with the support and
generosity of the public, it is so important we get
this right.
These fundraising challenges take on greater
urgency when set against the backdrop of more
and more people needing our support. As ever, we
continued to push ourselves to make sure we use
our resources to best effect – whether through direct
service provision or through working in partnership
with others – so that we are able to reach, engage
with and support as many people as possible.
Finally, 2015 also saw a change in leadership,
with Baroness Barbara Young leaving us as Chief
Executive in September. Baroness Young did so
much to get diabetes recognised as the serious
cause we know it to be, and leaves a strong legacy
for us to build on.
As we look forward to 2016 and beyond, we
know that we have a great deal to achieve, but we
cannot do it without your support. Our incredible
networks of volunteers, healthcare professionals
and people living with diabetes across the UK
enable us to do our best to help those affected.
We continue to work hard to prevent it, support
those living with it and encourage the research
breakthroughs that make such a difference to
people’s lives.
We thank you for your support.

Sir Peter Dixon
Chairman

Chris Askew
Chief Executive
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OUR YEAR
IN NUMBERS

11,000

people learnt
how to better understand and manage their
condition through our Type 2 online
education course.

2,700

There are now over
Diabetes Voices, our network of local
campaigners, speaking out and making a
difference to diabetes care in almost every
part of the UK.
Together we raised

£37 million
in 2015 in vital funds to make possible our
work to support people affected by diabetes.

4,120

amazing people took part
in mass fundraising events
like the London Marathon.

22,361

Our Careline
supported
people who needed encouragement, information
or someone to talk to.
We funded

33

4

new research grants to scientists
working to create a better future
for people with diabetes.
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712

people came to a Care Event where
they could meet others going
through the same thing and learn
new ways to live with their condition.

There were

5.9 million

visits to the Diabetes UK website in 2015 – almost
10 per cent more than the year before – giving
people the opportunity to learn more about the
condition, what we do and how to get involved.

15,196

people
In 2015
found out their risk of developing Type 2 diabetes
at one of our Roadshows – and can now take
steps to avoid it.
There are now

321

Diabetes UK local groups
and communities full of
incredible people campaigning and offering
support to people affected by diabetes across
the UK – that’s 36 more than last year.

17,000

Throughout 2015, we
educated more than
healthcare professionals to better work with and
support those living with diabetes.

Diabetes UK Annual report | Our year in numbers
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NOT ALONE
WITH DIABETES
Living with diabetes can be a
challenge: it’s a condition people have
to deal with all day, every day and can
affect every part of someone’s life.
We are here to support them and make
it easier, no matter their age or stage of
their condition.
Careline is one of many ways people affected
by diabetes can get support, and in 2015
we were able to reach more people with
this service. Charlotte was one of those
people, and like many people with diabetes
she always has so much to think about and
the realisation that she had to take insulin
on a flight only struck her at the last minute.
Uncertain and anxious about taking it through
airport security, she called us. We put her
mind at ease and explained exactly what she
needed to do so she didn’t have to worry.

2015 ACHIEVEMENTS
Our Careline helped its highest number
of people this year: 22,361.
2015 was the Care in School Helpline’s first
full year of service, helping over 180 families get
the care their children deserve in school.
We work with young people from across
the UK to create YouTube resources called
Type1Uncut. In 2015 it was recognised for its
impact on young people living with diabetes with
a ‘Quality in Care’ award. These awards recognise,
reward and share good practice in diabetes
management, education and patient care.
We set up 40 new peer support groups
so more people with Type 2 diabetes could
support each other by sharing their stories
and experiences.
11,000 people registered to educate
themselves about managing their Type 2 diabetes
via our online course: Type 2 Diabetes and Me.
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In 2015, we launched Mobile Membership
for those with Type 1 or Type 2 diabetes, or parents
of children with Type 1 diabetes. Each month
they get tailored, easy to understand advice sent
straight to their mobiles on how to best manage
the condition, as well as access to our app where
they can download all of our latest publications.
Our Living with Diabetes Days continue to
help people around the UK by giving people
with Type 2 diabetes the tools and the confidence
to live healthier lives. Over 90 per cent of attendees
rated them as good or excellent. According to
Brenda, they “let you know you could live a normal
life with diabetes. Coming away from the day, I felt
like a different person!”
Thanks to our partnership with Tesco, we were
able to run 14 extra Care Events for those affected
by Type 1 diabetes. These enabled us to trial
new formats and types of events, such as events
targeting the 18–30 age group and one night
events for children.

‘‘

After the call I felt
relieved. No matter
what I call about the
empathy and support
I get from the team
never wavers.”
Charlotte
Careline caller

FUTURE PLANS
• We will engage more with those affected
by Type 1 diabetes. In 2015, we launched
packs for those that have been recently
diagnosed in Wales so that families feel
supported from day one of their diabetes
journey, and we will now be rolling them out
across the rest of the UK.

• Our online forum will expand, enabling more
people with diabetes to talk to others with
the condition.
• We’ll improve our approach to education
online by developing specific modules for
long term diagnosed and those with
Type 1 diabetes.

• We’ll launch a new Careline webchat service –
giving us a new way of connecting with people.
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MEET DAVID
12-year-old David attended a weeklong
children’s event in 2015.
For David, living with diabetes is pretty tough
physically and psychologically. Having to
constantly check blood sugars made him
feel different. And his mum Juliet, like many
concerned parents, was living in fear of
what might unfold as he takes his first steps
towards adulthood.
His week at the Care Event changed this.

‘‘

As well as learning practical things like tricks
for carb counting, David started to feel normal
again. He was reminded that he wasn’t “the
only one doing this every single day.” Juliet
felt the weight lift too:
I trusted the wonderful Diabetes UK team
to care for David and they were fantastic.
I am eternally grateful for the respite they
gave me from diabetes for one week…
You gave David more confidence and
more importantly, he came back with
renewed energy and a much better
attitude towards his diabetes because he
felt less alone. We would go every year if
we could!” – Juliet, David’s mum

and 712 people equipped to
manage their child’s or their
own diabetes

712 people attended care
events in 2015
that’s 40,000 hours of support
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BETTER CARE
EVERYWHERE
Quality of care for people with diabetes
varies throughout the UK. We want
to change that, ensuring the highest
standards of care, everywhere. To do
this successfully, we work hard to reach
decision makers and influence change.
We worked with health boards, health trusts
and Clinical Commissioning Groups across
the UK to make sure people had access to the
15 healthcare essentials – the basic levels of
care for people with diabetes – enabling us to
improve our relationships with health systems
in all four nations.
And in England, our Dan! campaign saw
thousands take to social media to call on the
government to change how people prove their
eligibility for free prescriptions. Thanks to our
campaign the rules were changed, and the
thousands of people who had been unfairly
charged using the previous system have now
been refunded.

2015 ACHIEVEMENTS
We placed 135 shoes in front of the Houses of
Parliament to draw the attention of the public –
and the government in England – to our Putting Feet
First campaign and the fact that diabetes-related
amputations have escalated to over 135 per week.
The shoes were donated by supporters, celebrities
and people who have lost limbs because of diabetes.
We held similar Putting Feet First events
in Southampton, leading to the local
Clinical Commissioning Group committing to
improve footcare for people with diabetes in the
area, by introducing a dedicated Diabetes Foot
Protection Team.
Diabetes UK Northern Ireland was actively
involved in helping The Northern Healthcare and
Social Care Trust raise £850,000 for DESMOND
(an NHS training course for people with Type 2
diabetes). We also secured five years of funding for
DAFNE (a Type 1 diabetes education course).

In 2015, we launched the Diabetes Service
Redesign and Improvement Consultancy to
offer local services a tailored approach to improving
diabetes care and health outcomes.
The ThinkGlucose programme aims to improve
inpatient care of people with diabetes in England.
In 2015, we partnered with NHS Wales and the
Welsh Diabetes Clinical Lead to bring it to Wales.
We persuaded the NHS in Wales to conduct
a review of all diabetes paediatric units, which led
to a boost in funding for the recruitment of
paediatric Diabetes Specialist Nurses and more
psychological services.
Throughout 2015 we expanded our network
of Diabetes Voices and we now have people
campaigning in 100 per cent of Health Boards in
Northern Ireland, Scotland and Wales and 98 per cent
of Clinical Commissioning Groups in England.
Diabetes UK Annual report | Better care everywhere
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We have had major
successes improving
support at school for
children with diabetes.

FUTURE PLANS
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• Our Tomorrow’s Leaders and Clinical
Champions course gives senior diabetes
specialist nurses and clinicians from across
the UK the skills and confidence to lead
improvements in diabetes care. We’ll be
training twice as many people in 2016.

• We have had major successes improving
support at school for children with diabetes
in England. In 2016, we will aim to do
the same in Wales by bringing together
children’s and health charities to lobby the
Welsh government to start making changes.

• Diabetes Scotland has been working with
the Diabeter clinic in The Netherlands and
NHS Greater Glasgow and Clyde to share
knowledge and experience. Our ambition
is to launch a dedicated service for people
with Type 1 diabetes in Scotland, which we
will continue to campaign for in 2016.

• We have been in negotiation with the
Department of Health, Public Health
Agency, lead commissioner and lead
clinicians from across Northern Ireland to
create an action plan that will set out the
priorities for diabetes in the nation over the
next five years. In 2016, we will begin to
implement this plan.

MEET CLAIRE
Diabetes Voices are our army on the ground:
volunteers dedicated to making the lives
of people with diabetes better by raising
awareness, campaigning and influencing
change in local communities. Every Diabetes
Voice draws on their own experience of the
condition, but is united by the same aim.
One individual who symbolises the incredible
work our Diabetes Voices do is Claire. For
seven years, Claire and the rest of her local
group have been campaigning to improve
diabetes care for people on Tyneside. That has
culminated in the opening of a ‘one-stop shop’
for diabetes care, giving anyone with diabetes
the opportunity to attend regular check-ups
such as eye and foot screenings, blood tests,
or podiatry sessions all under one roof. Thanks
to this hub for health and to Claire’s work,
people in the area have more support, making
it less likely that they will experience diabetes
related complications.

‘‘

Making this happen was like nailing jelly
to a tree but this will save lives as people
are less likely to fall through the net.”
– Claire, Diabetes Voice

and improving services
for everyone

Over 2,700 members of
Diabetes Voices nationwide
campaigning on the key
issues in diabetes care
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REDUCING THE RISK
OF TYPE 2 DIABETES
The statistics surrounding Type 2
diabetes and its rising prevalence in
our lives are staggering, but our Know
Your Risk programme continues to
reach thousands of people across the
UK with our important messages around
prevention of Type 2 diabetes.

11.9 million people in
the UK are currently at
risk of developing Type 2
diabetes, but more than
half of those people could
delay or even prevent
a diagnosis.

We know we need to reach more, given the
numbers of people at risk and knowing that
more than half of those people could delay or
prevent a diagnosis in the first place.
So we are working in partnership with major
institutions and organisations – Public Health
England, the NHS, Tesco and the British
Heart Foundation for example – to engage
with families and communities across the UK.
These partnerships show our commitment
to this issue, knowing that we can reach
more people by working together with
relevant organisations.

2015 ACHIEVEMENTS
In 2015 we worked with NHS England
and Public Health England to develop the
NHS Diabetes Prevention Programme. This
partnership has the potential to help people in
England who are at high risk delay – in some
cases even prevent – Type 2 diabetes, and is
being watched by the rest of the UK with interest.
Our Know Your Risk volunteers helped over
15,000 people find out their risk of Type 2
diabetes at one of our events, while our online
tool was used over 240,000 times.
This means that in total, nearly 1 million people
have now discovered their risk of developing
Type 2 diabetes and how they can do something
about it.
2015 saw the start of a three year National
Charity Partnership with Tesco and the British
12

Heart Foundation. Together, we hope to raise
£30 million to inspire millions of people to make
changes that will reduce their risk of Type 2
diabetes and cardiovascular disease.
As part of this partnership, we raised
£7.3 million in its first year, and began to deliver
activity on the ground. For example, more than
22,000 East Londoners clocked up 103,000 miles
by walking, running or cycling for Beat the Street,
an initiative designed to encourage people to
get active.
In Scotland, we have been running targeted
programmes such as DEFT (Diabetes at your
Finger Tips). This project supports people from
Black, Asian and Minority Ethnic communities to
both manage their diabetes, and reduce their risk
of developing it.

Reducing the risk of Type 2 diabetes | Diabetes UK Annual report

FUTURE PLANS
• As part of our National Charity Partnership
with Tesco and the British Heart Foundation,
we will launch Let’s Do This, a campaign
that will help women between the ages of
20 and 45 make small adjustments in their
daily lives to improve their health. In total,
we’ll visit 15 areas in the UK, with events
that will inspire 500,000 people to eat better
and to be more active. We will also run Beat
the Street and Holiday Lunch clubs that will
aim to support an extra 200,000 people to
get moving.
• In 2016 we’ll campaign hard for the
government and industry to take action to
tackle Type 2 diabetes, with the overall aim
of working to shift behaviour – and improve
the health – of those at risk.
• We’ll be working with the health systems to
support people at risk in Wales, Scotland
and Northern Ireland too.

• In Northern Ireland, we’ll deliver prevention
activity to people who need it most – whether
it be in their place of work, community
pharmacies, or the high street through our
roadshow programme.
• The NHS Diabetes Prevention Programme
will begin the first wave of a national roll out in
England this year, allowing us to reach more
people with information on how to reduce
their risk of Type 2 diabetes.
• Having already run a pilot in over 700
pharmacies in Wales, we are planning to
continue working with Public Health Wales to
fully roll out our risk assessment programme
across the country giving people more
opportunities to be able to find out their risk of
Type 2 diabetes and do something about it.
• In Scotland, we’ll be delivering Know Your
Risk roadshows, helping people to find out
their risk of Type 2 diabetes and what they
can do to reduce it.
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MEET TRACY
Tracy’s family has a history of Type 2 diabetes;
her mother was diagnosed when she was
in her early 30’s and unfortunately passed
away in 2012 as a result of diabetes related
complications. She was 59 years old.
Seeing her mother’s health decline was the
catalyst Tracy needed to make reducing the
risk for both herself and her family her big
priority. So Tracy decided to start running,
giving herself the goal of achieving 10k by her
40th birthday.
Struggling to run, Tracy first took part in
Swim22 – raising money for Diabetes UK so
that no one else had to lose a family member
as she had. Since then, she has taken part in
two 10k runs, and is now planning to run the
Cardiff half marathon – all in aid of Diabetes UK.

‘‘

I have always felt diabetes was inevitable
for me and I am learning that I have a say
in this by my lifestyle choices. My goal is
to fundraise and help Diabetes UK help
others realise the same.”
– Tracy, Fundraiser for Diabetes UK

all of whom can now do
something about their risk
of Type 2 diabetes

We delivered 163
Roadshow days
reaching 15,196 people
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BREAKING BOUNDARIES
THROUGH RESEARCH
We are the largest research funder in
the UK dedicated to diabetes alone,
and have been a pioneer of research into
all forms of diabetes for over 80 years.
In 2015 we launched our five year Research
Strategy setting out our goals to improve care,
prevent diabetes and its complications, and find
a cure. These are big goals, but we are optimistic
that together, we can make them a reality.
2015 was the first year of this strategy and we
took some positive steps towards reaching
our goals. We launched the first ever network
of Clinical Studies Groups for diabetes,
uniting leading researchers in key areas with
people living with diabetes and healthcare
professionals, to create a roadmap for new
research. They will identify areas and key
clinical studies needed to move care forward,
and will see us working in partnership with
JDRF and the British Society for Paediatric
Endocrinology and Diabetes.
We awarded our first Harry Keen Intermediate
Clinical Fellowship in honour of Professor
Harry Keen. Professor Keen was a champion
of people with diabetes, reshaping 20th
Century understanding and revolutionising
treatment of the condition. The fellowship
offers outstanding medically and clinically
qualified professionals the opportunity to
establish themselves as independent
diabetes researchers.

2015 ACHIEVEMENTS
We developed two distinct streams in our small
grant scheme: one for medically qualified scientists
(led by the Academy of Medical Sciences), the
other for basic scientists. These enable us to
support early-career researchers with funding to
help them go on to secure their first substantial
grant from Diabetes UK or other funders.
We were awarded ‘Best practice in medical and
health research peer review’ – the gold standard –
after an audit by the Association for Medical Charities.

We awarded 33 new grants last year, all to
scientists who are working towards transforming
lives and creating a better future for people living
with diabetes. 22 of those projects are potentially
beneficial to people with Type 2 diabetes, and
20 for Type 1 diabetes. For example, Professor
Lucy Walker at University College London is
investigating a specific type of immune cell that
might trigger Type 1 diabetes, in the hope of
developing therapies to stop it.

Diabetes UK Annual report | Breaking boundaries through research
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We will continue our
investment into the brightest
and best diabetes clinical
researchers of the future.

FUTURE PLANS
• With the top 10 research priorities of people
with Type 1 diabetes already identified, we
are setting out to do the same for people
with Type 2 diabetes. We will make sure the
concerns and priorities of people with
Type 2, their carers and healthcare
professionals are heard – and acted
upon – by diabetes researchers and UK
research funders through the Priority
Setting Partnership that we are leading in
partnership with the James Lind Alliance.
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• We will continue to develop new Clinical
Studies Groups. These groups will identify
priority research areas and the key clinical
studies needed to move forward our
understanding of diabetes.
• We’re very excited to be supporting Dr
Salem, one of the future stars of diabetes
research, and in 2016 we will award our
second Harry Keen Intermediate Clinical
Fellowship, continuing our investment into
the brightest and best diabetes clinical
researchers of the future.

MEET DR SALEM
The very first Harry Keen fellowship was awarded
to Dr Victoria Salem, at Imperial College, London.
The five year fellowship, costing £870,000 was
made possible by our National Charity Partnership
with Tesco.
Nearly two in three people are overweight or
obese in the UK and as a consequence, millions
of people are at risk of developing Type 2 diabetes
over the next decade. Bariatric surgery (gastric
bypass) isn’t available to everyone, but it has
proven to be an effective treatment for obesity and
diabetes, causing dramatic weight loss and even
triggering remission of Type 2 diabetes. As yet, we
don’t know why, but we do know that this surgery
causes a rise of three hormones in the gut.
Dr. Salem’s initial research has shown that treating
mice with a mixture of these hormones produces
the same remission and weight loss effects as the
surgery. The next stage of her research, supported
by the fellowship, will be to question why these
hormones have such a drastic effect, looking at the
underlying biology at play.

‘‘

The answers will guide the development of safer,
better-targeted drugs to treat Type 2 diabetes and
obesity without the need for major surgery.
I feel hugely privileged – I’ve got this
responsibility to produce research that’s
really going to make a difference to people
with diabetes – hopefully within my lifetime.”
– Dr Salem, Harry Keen fellow

for everyone affected
by diabetes

We funded 33 new
research grants
to scientists working
towards a better future
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GROWING THE IMPACT
OF OUR WORK

‘‘

Helping another family who
are going through what
we did is one of the most
rewarding things to come
from what we initially saw
as only a negative event.”
Simon
Chair of Diabetes UK
Tunbridge Wells Area
Parents Support Group

Diabetes UK works to transform the
lives of thousands of people affected
by diabetes every single day. But we
cannot do this alone, without our
incredible supporters on the ground
– supporters such as the networks
of healthcare professionals we work
with, local community groups and
volunteers all over the country.
Volunteers like Simon. When Simon’s
daughter was diagnosed with Type 1
diabetes in 2011, his local group was a
great place to find mutual support from
other families going through the same highs
and lows that diabetes brings. The support
he got from the group inspired him to get
involved and use his professional skills in IT
and project management to help. In 2015 he
became Chair of the Diabetes UK Tunbridge
Wells Area Parents Support Group.

2015 ACHIEVEMENTS
Thanks to Enjoy Food, cooking for people with
diabetes is easier than ever. We saw almost
3 million visits to the website, where people were
able to find over 300 different, healthy, tasty recipes.
We’ve invested in building relationships
with local community and faith groups, Clinical
Commissioning Groups and authorities. Thanks
to those connections, we’ve been at 3,000 events
(including targeted roadshows) this year.
On World Diabetes Day 2015, we launched
Taking Control: a campaign that makes sure
everyone is given the chance to learn about their
diabetes so they can manage it with confidence.
The investment of time and skills from our
continually growing team of volunteers meant that
in 2015, we were able to establish 36 new local
groups across the UK, bringing our total to 321.
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We’re reaching more people with diabetes
with our information prescriptions –
a personalised sheet that allows patients to work
with their healthcare professional to set goals and
make a plan for their health in a way that is easy
to understand. Over 13,000 patients then came
to our website where they have had access to
information about improving their diet, getting
more active and understanding their condition.
Our Diabetes UK Professional Conference
was a major success, attracting over 3,300
attendees, including Diabetes Specialist Nurses,
dietitians, GPs and diabetologists. It’s the largest
diabetes conference in the UK and we won the
Association of British Professional Conference
Organisers (APBCO) Excellence Award for Best
In-House Conference Organiser.

FUTURE PLANS
• We will ramp up our Enjoy Food
programme with a specific focus on
people with Type 1 diabetes, offering them
even more resources as well as creating
tailored content.
• We will maintain the growth of local and
community volunteer groups as well as
developing more individual volunteering
opportunities. It is our goal that every major
community, and every family with Type 1
diabetes has access to a group.

• We aim to reach 20 per cent more
people with diabetes through clinicians by
increasing education of – and engagement
with – healthcare professionals.
• 2016 will see the launch of our
100 Things campaign. Made possible by
our partnership with Tesco, ‘100 things I
wish I’d known about living with diabetes’
is a collection of the most useful tips for
people living with diabetes, written by
people with diabetes.
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MEET SAAD
Saad was a student at De Montfort University in
Leicester. He is also a Diabetes UK Community
Champion; one of a growing group of individuals
we have trained who are dedicated to raising
awareness of diabetes in local Black, Asian and
Minority Ethnic communities.
The programme is a three year partnership with
De Montfort where students train to become
Community Champions. When Saad signed up,
we were aiming to train 100 Champions through
the project over three years. Since we are already
well on our way to 50, we’ve become more
ambitious across our whole programme, aiming
for 1,000 people to qualify by the end of 2016.

‘‘

Saad has since graduated, but is continuing his
work as a Diabetes UK Community Champion,
attending and organising events to raise
awareness of Type 2 diabetes, highlighting risk
factors and signposting to local services that
can improve self-management and prevention
of the condition.
I realised how little it was talked about
and how much of a growing problem it
is. But most of all, I have learnt just how
much difference it makes to go out there
and raise awareness.”
– Saad, Community Champion

and fundraising,
campaigning and raising
awareness for Diabetes UK

There are 321 local
groups and communities
across the UK
that’s 321 groups committed
to supporting each other
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OUR
NUMBERS
Income, excluding the charity
partnerships, remains stable at just
over £32 million in an increasingly
challenging external environment.

INCOME

EXPENDITURE
£7.0m
£11.6m

£17.4m

£7.1m

TOTAL

TOTAL

£37M*

£6.9m

£38M
£4.0m

£8.0m

£5.2m

£3.7m
£2.2m

£0.1m
£1.5m

£0.2m

Donation and
membership

Trading

Legacies

Investment Income

*Figure includes income
from charity partnerships

Charitable activities

Better care
everywhere

Growing the impact
of our work

Raising voluntary
income

Trading

Not alone with
diabetes
Research

Reducing the risk
of Type 2
Investment
management

PLANNED RESERVES
Reserves are currently in excess of our target. The Board has agreed to invest the reserves currently
above target levels to both grow future income and help address the growing challenge of diabetes.
The 2016 budget was set on the basis that £4.1m will be drawn from Free Reserves and Liquid
Reserves will fall by £3.1m.

Diabetes UK Annual report | Our numbers
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INSPIRING
THE INCREDIBLE
Our supporters continue to do
incredible things and looking ahead
to 2016, there is no greater motivation for us
than some of the amazing stories that have
defined our 2015.

THANK YOU TO ALL OUR

AMAZING
VOLUNTEERS

This year, volunteer Julia Tyson has
helped 1,000 people find out their
risk of developing Type 2 diabetes.
And she shows no signs of slowing down: “Helping
Diabetes UK and people with diabetes is my mission
and whatever I do I still don’t think it is enough as the
need is so great.”

Following the tragic death of her
son Peter due to undiagnosed
Type 1 diabetes; Beth Baldwin has
dedicated herself to honouring his
memory by fundraising for Diabetes UK and
campaigning for greater awareness of the condition
and demonstrating how to spot the symptoms in
children. For her tireless work, she was awarded a
Pride of Britain Fundraiser for Wales award.
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On 17 February, our Patron
Her Majesty The Queen
attended a Royal Gala in
St. James’s Palace to pay tribute to

Diabetes UK’s 80 years of combating diabetes
and supporting generations of people with
the condition.

At the start line of the 2015
Morrisons half marathon stood
Richard Keating, a podiatrist
from South London. He wanted to

make more people aware of the complications
that can arise from diabetes in foot health so
he ran 13.1 miles for Diabetes UK dressed as a
large foot.

Ila Shah’s husband Nanubhai
died in 2012 having had
diabetes for 20 years. This hasn’t

stopped Ila, now 72 and a grandmother of
five, from organising walks involving hundreds
of people that have raised over £12,000 for
Diabetes UK.

After a skiing accident, doctors
told Adam Gorrill, who has
Type 1 diabetes that he might
never run again. Adam wasn’t
convinced by the prognosis and, 18 months
later, he completed a coast-to-coast ironman in
aid of Diabetes UK.

Diabetes UK Annual report | Inspiring the incredible
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GET
INVOLVED
Join Us
By becoming a supporting member you can provide
invaluable support for all the work we do now and in
the future. And if you are a healthcare professional, a
professional membership can make your job easier
if you support patients with diabetes or are involved
in diabetes research. Memberships come with many
benefits, including our magazines and up to the
minute information about support, care and research.

Campaign
Our campaigns have caught the eye of the
public and influenced change everywhere, from
communities to government. If you want to help
people with diabetes by changing the system,
you can find out about all of our campaigns on
our website.

Leave a gift
We are both humbled and honoured that people
choose to think of our work when writing their
wills and every gift we receive brings us closer to a
future without diabetes.

Volunteer

Fundraise

If you are passionate about taking a stand
against diabetes, there are all sorts of ways to get
involved. Hundreds of people across the UK are
flying the flag for us by raising awareness in local
communities, offering support and raising funds.
Join them.

The crazy, fun, and inventive ideas our supporters
have come up with over the years have raised
invaluable funds for Diabetes UK. However you
want to play your part, the money you raise will
make a huge impact.

Donate
Diabetes touches the lives of over 4 million people
in the UK – if you aren’t directly affected by the
condition, you probably know someone who is.
Your donation will help us continue our work to
prevent and, one day, cure the condition.

24

Get involved | Diabetes UK Annual report

Corporate Partners
We build unique, tailored partnerships with
companies that are mutually beneficial. Through
partnering with Diabetes UK you will help to keep
raising awareness and improve support for people
with diabetes. If you would like to join us, we would
love to hear from you.

GET
SUPPORT
Call our Careline
Whether you are coming to terms with a diagnosis
or have specific questions on topics such as food,
medication or travelling, we can help. Our team of
specialists is here to answer your questions, offer
support, or just to chat when you need to speak to
someone who understands diabetes.

Go online
If you want to learn more about diabetes, our
website is packed full of information and helpful
tips. And if you want to meet and talk to others with
diabetes, our Diabetes Support forum and online
communities like Facebook and Twitter are a great
place to share stories and experiences. Join in at:
www.facebook.com/diabetesuk
www.twitter.com/DiabetesUK

Join a local group
If you want to meet people face to face, we run
plenty of local support groups up and down the
UK that campaign and raise funds and awareness.

Call 0345 123 2399*

Email info@diabetes.org.uk

Go to www.diabetes.org.uk

*Calls may be recorded for quality and training purposes
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THANK YOU
78 per cent of our income comes from voluntary
donations and for that, we want to say thank you.
We would like to give our particular thanks to the
following corporate, trust and individual supporters
who have given a significant donation or gift in kind.
The Foster Wood Foundation
The Lidbury Family Trust
The Gerald Micklem Charitable Trust
The Edwin George Robinson Charitable Trust
The Elizabeth and Prince Zaiger Trust
The Jordan Charitable Foundation
The Souter Charitable Trust
The Swire Charitable Trust
The Charles Wolfson Charitable Trust
Masonic Samaritan Fund
The Freemasons’ Grand Charity
The Roger Whitfield Foundation
The Frances and Augustus Newman Foundation
The Childwick Trust
Garry Davies
Javon Charitable Trust
The Orr Mackintosh Foundation
Wilmington Trust
The Catherine Cookson Charitable Trust
Colton Trust Ltd
The Weinstock Fund
The George John and Sheilah Livanos
Charitable Trust
The Marjorie and Edgar Knight Charitable Trust
Sir Samuel Scott of Yews Trust
Donald Forrester Trust
The Eucalyptus Charitable Foundation
The Henry Lumley Charitable Trust
The Simon Gibson Charitable Trust
Kip and Alison Bertram
The Lord Leonard and Lady Estelle Wolfson
Foundation
Clive and Sylvia Richards Charity
The Desmond Foundation
Mr Ravi Anand
Mr David Craggs
Moffat Charitable Trust
Edwin George Robinson Charitable Trust
David and Christine Thorp
Mr Andrew Smith
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The generosity of our supporters never
ceases to amaze or inspire us and this year
was no different. Our deepest thanks go to
every single one.

Local Groups
We are grateful to all of our local groups across the
UK who continue to offer their support. A number
of local groups have kindly supported our work this
year with gifts over £5,000. These groups include:
Bromley Diabetes UK Group
Caithness Diabetes UK Group
Chelmsford Diabetes UK Group
Chesterfield and North Derbyshire Diabetes UK Group
Dungannon Diabetes UK Group
Edinburgh Diabetes UK Group
Fermanagh Diabetes UK Group
High Wycombe and District Diabetes UK Group
Ilford and District Diabetes UK Group
Lincoln Diabetes UK Group
Market Harborough Diabetes UK Group
North Norfolk Diabetes UK Group
Northampton Diabetes UK Group
Orkney and Kirkwall Diabetes UK Group
Sheffield Diabetes UK Group
Shrewsbury Diabetes UK Group
South Gloucestershire Diabetes UK Group
Sutton Coldfield Diabetes UK Group
Tenby and District Diabetes UK Group
The Manx Diabetic Group
Weston-Super-Mare Diabetes UK Group
York and District Diabetes UK Group

Members
The generosity of our members helps fund the full
spectrum of our activities from providing essential
care and services for people affected by diabetes to
research into the condition. Their support helps us
influence change now and lay plans for the future.
We would like to thank everyone who signed up as a
member in 2015, as well as those who renewed their
membership.

Legacies
In 2015, many people remembered us in their wills
by setting aside donations for Diabetes UK. We are
deeply thankful for this support. It provides almost
a third of the Charity’s income and is crucial to
improving the lives of people affected by diabetes
and shaping a future untainted by the condition.
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