
 
 

FAMILY EVENTS 

Parents Charter 

The word ‘parents’ in this charter includes anyone who is playing a major part 

in bringing up a child, regardless of gender. 

Diabetes UK run Care Events for children, young people and families to provide an 

opportunity for participants to meet and learn from other people with diabetes, share 

experiences in a relaxed, informal environment and gain skills, confidence and 

knowledge to live with and self-manage diabetes.  

You can expect the following from Diabetes UK: 

 All staff, volunteers and people working on Diabetes UK Care Events will have 

undergone a safeguarding check (DBS, PVG or ISA) and provided two 

satisfactory references 

 We will always have a team of doctors, nurses and dietitians on our events – 

without Healthcare Professionals our events wouldn’t run 

 We will ensure regular blood glucose checks take place and are treated 

appropriately 

 Safety is paramount on our events.  All staff and volunteers have received 

Safeguarding Training and have been made fully aware of Diabetes UK 

Safeguarding Policy.  This policy is available to all to read at 

www.diabetes.org.uk Volunteers also receive comprehensive volunteering 

guidelines and are asked to read and signthem. 

 On Care Events, staff and volunteers will treat your child with sensitivity and 

care.  We want everyone to enjoy the event and get the best from it  

 Any confidential information you give us will be carefully stored and used only 

when necessary by authorised persons 

 At Care Events we sometimes take photographs and/or videos in order to 

promote and report on our services.   This will be done by an authorised 

photographer or volunteer.  We will ask you for permission and you have the 

right to request your child not to be included if you so wish.  Volunteers are 

not allowed to take photographs and/or videos on their own phones 

 When arriving at the Care Event you should be offered time to speak to the 

senior nurse on the event. You should feel reassured that staff and volunteers 

will understand and be able to manage your child’s condition. 

 

If you have any comments or complaints about our services you are entitled to 

use Diabetes UK complaints procedure. To request a copy please telephone 

0345 123 2399 

 

http://www.diabetes.org.uk/


 
 

 

 

In return we ask you to do the following; 

  

 If your child has any special needs or requires 1;1 attention,  you will inform 

us of their needs and provide guidance and suggestions on how we can best 

cater for their needs 

 If staff are not able to cope with your child’s behaviour, or it begins to affect 

the other children in the group, we may need you to remove your child from 

the programme.  

 If your child has special cultural or dietary requirements, you will let us know 

and we will ensure staff and venues are aware of these 

 Before attending a Care Event, you will explain to your child that they have 

the right to be listened to and cared for whilst with us and that they must listen 

to our staff and volunteers and not disrupt the rest of the group 

 Please ensure your child has sensible shoes and clothes for the weather and 

activities e.g. coats, sunscreen, waterproof. If you are unsure about what you 

should bring, please ask a member of the Care Events Team. Expensive 

items should be left at home.  

 Your child may be unsure or worried about meeting other children. We 

suggest chatting to them about what they might encounter and make it clear 

that bullying, verbal abuse or physical violence cannot be accepted on these 

events 

 If anything changes regarding your child’s medical and/or behavioural needs, 

you must inform us as soon as possible 

Tips on preparing your child: 

Talk to your child about what they should expect before your Care Event.  Although 

you are attending this event as a family, you will not be with your child(ren) all the 

time.  Please explain this to your child so they know to expect this and not surprised 

by it.  For example, you can talk about the Care Event in a positive way and reinforce 

the idea that it will be a good experience.   

 

 

 

 

 



 
 

 

 

CHILDREN’S & YOUTH CHARTER 

Welcome to Diabetes UK Care Events. We hope you’ll have a great time.  

Here are some tips to help us all get along: 

 The volunteers are there to look after you during the event. You should listen 

to what they tell you. Do you need anything? Just ask and we will help if we 

can 

 It can be overwhelming to meet lots of new people and be in a new 

environment but you will soon settle in and make friends and time will pass 

quickly if you keep busy.  If you do feel really sad or shy just come and chat to 

us and tell us how you feel  

 Join in! Even if it’s strange at first, everyone has lots of fun meeting new 

people. Remember, no-one knows each other at first so we’re all in the same 

boat 

 Try and give all activities a try, even if you don’t feel like it.   You will feel good 

if you give it a try and it could turn out to be more fun than you think.  

 If you do something that is hurtful, dangerous or disruptive, you will be given a 

warning first of all and your parents will be informed. If you carry on you may 

have to be removed from the programme 

 Eat something! We always ask the venue to provide food that is healthy but 

enjoyable too. Try to eat well so you have lots of energy for the activities 

 Please do not bring your mobile phones or expensive toys into the Children’s 

Programme as these are not allowed.  If you have any, ask your parent to 

look after them until the programme has finished and you go back to your 

parent 

 You have the right to have a good time and be safe on the Care Event. If 

anyone upsets you or makes you feel bad or uncomfortable just talk to a 

member of staff. We will listen to what you say and do our best to help. You 

can also talk to us if you have other problems going on 

Who else you can call 

If you have a problem and don’t want to talk to staff you can always contact 

Childline on 0800 1111 

 

 


