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1 What is the Good Diabetes Care in School Award?
 The Good Diabetes Care in School Award (the Award) is a unique school award launched 
by Diabetes UK and supported by Tesco as part of the Type 1 diabetes: Make the 
grade campaign. It celebrates and showcases schools across the UK that are delivering 
good care and support to children and young people with Type 1 diabetes so that these 
children can enjoy the same opportunities at school as other children.

2 What does the Award aim to do?
It will:

a  show recognition and validation to schools that are delivering good care and those 
that have made appropriate changes to deliver good diabetes care in school.

b  showcase and raise the profile of schools that are doing well to show that good 
diabetes care in school is possible.

c enable good practice sharing and support amongst schools.

d  enable schools, parents and healthcare professionals to work together to care for 
children with diabetes.

e  enable awarded schools to promote the good work that they are doing and show 
parents that their child is safe at school.

f  raise awareness of Type 1 diabetes and the need to support children with the condition.

3 When can nominations be made?
Nominations for the 2016/2017 Award can be made at any time until Friday 2 June 2017.

4 How long will the Award be valid for?
 Successful schools will be offered the Award for two years. Diabetes UK will carry out a 
review of the awarded schools after 12 months to ensure that they continue to meet the 
award criteria.

3. Frequently Asked Questions
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5 Who is eligible for the Award?
 All primary, middle, secondary schools and sixth form colleges (including state, free,  
fee paying schools and academies) in England, Scotland, Wales and Northern Ireland  
are eligible to be nominated for the Award. There is no nomination fee. 

6 What do schools need to demonstrate to get the Award?
The Good Diabetes Care in School Award will be offered to schools that can demonstrate 
that they have:

a a coordinated and planned approach to the management of medical conditions.

b individualised support and care for children with Type 1 diabetes.

c  staff who are trained, confident and competent at caring for a child with  
Type 1 diabetes.

d  good partnerships and relationships with parents and healthcare professionals.

7 Who can nominated a school?
a Parents/carers of a child with Type 1 diabetes attending the school.

b  Parents /carers of a child with Type 1 who attended the school in the previous  
school year.

c The child’s paediatric diabetes specialist clinician. 

d School staff. 

e School governor.

8 How do I nominate a school?
If you are one of the individuals listed in question 7 and your school meets the principles 
outlined in question 6, go to www.diabetes.org.uk/school-award and click this button: 

Nominate a School  to complete an online nomination form.  
An award application pack will then be sent to the nominated school. 
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9 What’s in the award application pack1?
Once nominated, the nominated school will receive an award application pack containing 
the following eight documents, which should be read in numerical order:

a Applying for the Award: four step guide for schools. 

b Guidelines for school nominations.

c Frequently asked questions.

d List of Award application questions.

e Notifying parents and carers of your school nomination.

f  School nomination support form for the parent/carer to fill in.

g  School nomination support form for the healthcare professional to fill in.

h Sample medical conditions policy.

10  What do schools need to do to complete the online Award 
application?
Schools should read through all the documents in the award application pack in numerical 
order starting with the ‘Applying for the award: four step guide for schools’.

11  What documents do schools need to include in the Award 
application?
Before beginning the application, the nominated school should ensure they have the 
following documents to hand:

a  a completed and signed school nomination support form – parent/carer (this form is 
provided in the award application pack).

b  a completed and signed school nomination support form – healthcare professional 
(this form is provided in the award application pack).

c  an up-to-date copy of the school’s Medical Conditions Policy. For a sample medical 
conditions policy go to www.diabetes.org.uk/school-resources

d  Evidence to show that all parents of children at the nominated school have been 
informed of the nomination and have been sent a link to the parent survey. See 
document 5, ‘Notifying parents and carers of your school nomination’ to find out how 
to do this. 
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12 What is the parent survey?
This is a brief online survey enabling parents of students who attend the nominated school 
to support or oppose the school’s application for the award. Go to www.surveymonkey.
com/r/schoolnomination see the survey or read document 5, ‘Notifying parents and 
carers of your school nomination’ for more information.

13 What are the Award application questions?
The full list of award application questions are included in the award application pack. 
They are also available for download at www.diabetes.org.uk/school-award.

14 How does a school complete the online Award application?
Once the school has read all the documents in the award application pack, and has 
all the supporting documents in question 11, they can start the online application 
by going to www.diabetes.org.uk/school-award and clicking this button: 

Apply for the award      

15 How will Diabetes UK assess the school’s application?
Completed online award applications will be reviewed and assessed by the Diabetes UK 
Good Diabetes Care in School Award Assessment Panel. The panel, comprising 
members of the Make the grade campaign team and trained volunteer assessors. The 
panel will review applications in two rounds from September 2016 to June 2017 where 
they will select schools for the award. The panel will meet once a month to review all 
award applications and will select schools for the award. Where necessary, follow-up 
interviews will be made by one of the working panel with the school and/or supporting 
parent and healthcare professional. 

The Award Assessment panel will review all supporting documents and the responses to 
the parent survey as part of their assessment.
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16  What happens if one or more parent/carer of a student opposes 
the nomination?
If an opposition to the nomination is made via the online parent survey, the Award 
Assessment group may interview the school, the supporting parent or carer and the 
supporting healthcare professional. The Award Assessment panel will then make a final 
decision based on all the evidence gathered on the school’s performance. Diabetes UK’s 
decision is final.

17 When will Diabetes UK announce awarded schools?
Results will be announced in two rounds in November 2016 and June 2017, through social 
media channels and on www.diabetes.org.uk/school-award. All applications received 
before 31 October 2016 will be announced in round one in November 2016.  
All applications received thereafter until 2 June 2017 will be announced in June 2017.2

18 What happens if a school is successful?
a  The nominated school will be officially notified that they have been successful by letter 

and email. 

b  The Good Diabetes Care in School Award will be valid for two years from the issue date. 

c The school will be listed on the Good Diabetes Care in School Award Honour Wall.

d The school will receive a Good Diabetes Care in School Award Pack including:

 i A trophy and certificate (valid for two years).

 ii  The Good Diabetes Care in School brand artwork and guidelines for use on the 
school’s stationery.

 iii Detailed guidance on what being an award holder means.

 iv A school fundraising pack.

 v Contact information for their local Diabetes UK regional office.

 vi  A list of reference materials and contacts for caring for children with  
Type 1 diabetes.

 vii  An authorisation form requesting the school’s permission to be included  
on the Diabetes UK list of diabetes contact schools. 

e Diabetes UK may feature the school in a press release.

f The school may be invited to hold an award presentation assembly at their school.

g  After 12 months, Diabetes UK will contact the school to review their award status  
and ensure that they continue to meet the award criteria.
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19  What happens if an opposition to the school’s selection is made 
after the Award is offered?
If the Award is contested by a parent or other individual after the school has been 
approved for the Award, Diabetes UK will investigate the grievance and reassess the 
school’s eligibility for the Award against the listed criteria. If it is determined that the school 
no longer meets the eligibility criteria, Diabetes UK reserves the right to revoke the Award 
at its sole discretion. Diabetes UK’s decision on this will be final. 

20 What happens if a nominated school is not successful? 
The nominated school will be officially notified that they have been unsuccessful by letter 
and email which will include details of why the school was not successful and what steps 
the school can take to achieve the award.

21 Can a nominated school appeal an unsuccessful decision?
If a school wishes to appeal Diabetes UK’s decision, this must be made in writing within 
one month of being notified. The written appeal must clearly demonstrate why the school 
should be eligible for the Award and must be supported in writing by at least one  
parent/carer of a child with Type 1 diabetes and at least one healthcare professional.

Endnotes

1  The full contents of the award application pack are also available for download at  
www.diabetes.org.uk/school-award

2  Applications received after 2 June 2017 will be announced the following school year  


